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U.S. F..nvironmcntal hotcction Agency's Pco)llcP\us 1-l u man Rc::.u urces and Systems 
Opcmtiou Support and Human Hcsuun:cs Line of Business Services 

EJ>-W-14-002 

CONTRACT TERMS AND CONDITIONS 

FEDERAL ACQUISITION REGULATION (FAR) CLAUSES 

I. CL\ liS[S li'ICORI'ORATEI> BY REFERENCE {FAR 52.252) (FEB 1998) 

This o.:nntrm:t im:llrporalcs one or lll\li'C clauses by rclcrcnc.:. with the same J(wcc and cf!ect as if they 
\1\..'I'L' given in rulltc.xt. Upon request. th~.: Contracting Orticcr will make their rulltcxl availabk. Also. 
the full tc.\1 or a cIa usc may he acccssed ckcmm ically at the add rcsscs shown bl'lnw: 

!-'.'\I~ Clauses: 

The !i.1llm\illg clauses arc pertinent to this order and arc hereby incorporated by rel'crcncc: 

Federal Acquisition Regulation (48 CFR Chapter I): 

NUMBEH. DATE 
=======:;;;;;:: =====:=== 
52.204-9 .JAN 2011 

52.212-4 SEP 21113 

52.217-8 NOV 1999 

52.224-2 APR I !)S.J 

:;2.232-7 AUG 2012 

52.232-8 Flm ZOU2 

:;2.232~9 APR 1984 

52.232-IN APR 1984 

52.232-19 APR 1984 

52.232-22 APR 1984 

52.232-30 APR 1984 

52.232-39 .JUN 2tll3 

52.234-..J .JUL 2006 

52.237-3 .IAN 1991 

52.243-J S E!• 21100 

TITLE 
~====~=~=============~====~~~~========= 

l)crso 1111 d Identity verification 0 r c 0 n t ntcto I' Pe I' SOli 11 cl 

Coni n1ct Tcrms and Conditions- Com mercia! Items 

O)ltinn to Extend Sl·r·vicl·s 
Fill in: 7 nd~·11dar duy.1· jwior to I he <'.\'j Iii '<It io11 , 1l 1 he order 

PriY;Jl'Y Act 

Payml·nts under Time & i\rlatcdal:s ami L:1lmr-Hour Coutmcts 
Fill in: No! appl iwble 

Discounts for Pmm pt Payment 

Limit:ltions on \Vii h holding of P:1ymcn Is 

Availability of Funds 

Availability of Funds for Next Fiscal Y car 
Fill in: FY !.J. VI' /..J 

Limit:1tion of Funds 

Limitation of Cost 

lJ ncn forceability of Unauthorized Obligntions 

E:u·ned Value Management System 
Fill in: :Vone 

Continuity of Sen·ic4..'S 

Chnngcs-Ti me and Matcl'ial m· Labor·- I-I ou1·s 



U.S. EnYironmcntal l'rotcction Agency's People Plus Human Rcsom·ces and S)•stcms 
Opl•ration Support and 1-J u man Resources Line of Business Scn'icl'S 

52.246-6 

52.246-11 

52.252-6 

EP-W-14-002 

CONTRACT TF:RMS AND CONDITIONS 

MAY 21101 

FEB I 999 

MAY 21101 

lnspl'Ciiun -Time and M:llcri:tl or La bm·-Huur 

H iglwr-Lc\'l'l Contract Qtmlity Rcq ui t·cmcnts 
Fill in: 'J'BD 

Aut ho l'i:r.cd Dcvia tio us in Clauses 
Fill in: rhJ El'AA R. .f8 CFR Chapter I 5 

II. FAH 52.212-5, CW\'TI~ACT TER1\IS AND CONDITIONS REQUIRED TO IMI'LEi\IENT ST,\TUn:s OR 
EXECL 1TIVE OtWEitS- COi\li\IERCI:\1. ITEMS (SEP 21113) 

(a) The Comracl\.w slwll comply with the following Federal Acquisition Regula! ion (FAR) chn1scs. which 
aro: i ncorporatcd i 11 this cnntrnc! by rcl"crcncc. to implement provisions or law or Executive orders 
appl icablc w acquisitions or com mere in 1 i11.:ms: 

D 5:?..:?.:?.2-50 Combating Trafficking in Persons (FEB 2009) 

0 Alternate I (t\UC! 2007) 

[] 52.233-3 Prutest .:\lier Award (AliG 1996) 

n 52.233-4 Appl io.:able l.aw li.w lhcach of Contn1e1 Claim (OCT 2004 J 

(h) The Contractnr shall comply with the FAR clause::; in this paragraph (b) that the Contracting Of1iccr 
has ind ieatcd as being ineorporated in this contract by reference to i mplcmcnt provisions or Jaw or 
l·:x~;.•eutive 1Wdcrs ;lpplil:ablc to acquisitions of commercial items: 

D 5 ~ .::!0.~-6 Restrictions on Subcontractor Sales to the (!ovcrnmcnt ( S I·:PT 2006) 

LJ i\ ltcrnate I (OCT 1995) 

0 52.203-13 Contractor Code or Business Ethics nnd Conduct (APR :?.0 I 0) 

0 5:?..203-15 Whistlcbtowcr Protections under the American Recovery and Reinvestment Act ol' 
2009 (.llJNE :?.010) 

[] 5 2.:?.04·10 Reporting h.:ccutiw Cnmpensation and First-Tier Stlhelllltract A \\"nrds ( J l J! _ 20 1'3) 

D 52.204-1 I American Recover and Reinvestment Act - Reporting Requirements (1 U!. 20 I 0) 

D 52.209-6 Prot eel ing the Ciovernmeut' s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed l"n1· Debnrment (JU L 2013) 

[J 52.209-9 Updates of Pub] icly A vai table lnli)l'mat ion Regarding Rcsponsibi I ity Matters (J U L 2013) 

[J 52.209-10 l'ruh i bit ion on Contracting with Inverted Domestic Corpt1ratinns (MAY :?.0 12) 



U.S. En vi ron mental Protection Agl'ncy's PcoplcPlus Human Rcsou rccs and Systems 
Opt·ration Suppo1·1 and Human Resources Line nf Business Se1·vkcs 

· · EP-W-14-002 

CONTRACT TERMS AND CONDITIONS 

0 52.219-3 Notice ofTotall-lUBZonc Set-Aside (NOV 201 I) 

0 52.21 (}-4 Notice of Price [valuation Prclcrcncc for IIUBZonc Smull 13usincss Concerns (J/\N 
2011) 

[] 52.21 (}-6 Notice ofTotlll Small Business Set-Aside (NOV 20 I I) 

D 1\ !tern ate I (NOV 20 l I ) 

D Alternate 11 (NOV 2011) 

[_] 52.219-7 Not icc of Pan ial Small [Jusincss Set-Aside ( J UN 2003) 

D ;\I tern ate I t OCT 1995) 

D 1\lternllte II (ivl/\R :2004) 

0 52.219-8 Uti\ ization of Sma 11 Business Concerns (J U I" 20 I 3) 

[] 52.2 19-9 Sma1 I Business Suhwmract ing Plan {.llJ L 2013) 

D A ltcnwtc I (OCT 2001 ) 

D Alternate II (OCT 2001) 

0 Alternate I II (J U L 20 l 0) 

[_] 5 2.219-13 Not in: of Set-Aside of Onkrs (NOV 20 I I ) 

[] 52.219-14 1. im ita\ ions tlll Sub<.:\llllracting (NOV 20 I I ) 

CJ ::\2.219-1 6 Liquidated Damages - Subw11tm<.:ting P l<m (.1 t\ N I 999) 

0 ::\2.219-2.1 Notice of Pri<.:e Evaluation 1\djustm<.!nl lor Small Disadvantaged Business Com:ems 
( CK'T 2008) 

D Alwrnarc I (.IUN 2003) 

0 52.2 19-25 Sma 11 Disadvantaged Business Participation Program - Disad vantagcd Status and 
Reporting (JUL 2013) 

0 52.219-26 Sma II Disadvantaged Business Partie ipat ion Program - I 11<.:en1 ivc Subcontracting 
(<KT 2000) 

0 52.::! I 9-2 7 Notice of Total Scrvi<.:c- Disabled V ctcmn-Owned Small Bus incss Set-Aside 
{NOV 2011) 



U.S. En\'; run menta I Protection Agency's PcoplcP\us 1-1 u man Rcsou rccs and Systems 
0 pcrat ion Su ppot·t and Human Reson rces Li nc of Bus in css Scn·iccs 

EP-W-1-1-002 

CONTRACT TF:HMS AND CONDITIONS 

U 5 2.219-28 Post ,\ward Small Business l'rogra111 Rcrqm;~cntalillll (J lJ I, 20 I 3) 

D :i 2- ~ 19-~9 Not ice tlf Set-A~ ide ror l:t.:tlll0111 icall y Di sadvamagcd Wnnll.:lt-0\\'llCd Small B usi I leSs 

CotJCcms (.ILl. 2013) 

D 52.219-30 Notice nf Set-Aside lor Women-Owned Small Business Concerns Eligible Under 

the Women-Owned Small L~usincss Prot!J<tm (J lJ I. 2013) 

[] · 52.222-3 Convict l.abm lJUN 2003) 

0 5 ~.222-19 Child l.ahm - Coopcrnt ion \\ ith Authorit ics and Rcmcd ics ( M !\ R 20 12) 

D 52.222-21 l'rllhibittOII lll" Segregated Fuciliti..:s ti-'!J} 1999) 

0 52.222-26 l·:qual Oppnrtu11ity {~·1!\R 2007) 

[J 5 2.222-35 I :qua I Oppon unit;.· for V cterans ( SE P 20 I()) 

D 52 .222-.i 6 1\ fli nnat ivc 1\et ion for Workers with Disnbi I i tics (OCT 20 I 0) 

0 5 2.222-3 7 I: mploymctlt Reports on V etcrans (SEPT 20 I 0} 

l"J 52.~22--10 Nlltiti<.:<llitlll oiTmplnycl· l{igiHs Undc1·thc National Labor R..:lation~ 1\t.:t (DEC 2010) 

L 52.2 2~-:i-l l·:mpiPymt.:lll 1.: I igibi I ity Veri ['tlal ion (.I U I. 2012) 

[_j 52.223-9 ht i mate of l'ereentagc of Recovered f\-·laterial Content for IT 1\-Dcsignatecl Products 
(MAY 200.S) 

[l 

D Alternate I (MAY 2008} 

52.223-15 hto.:rgy 1: rtle icncy in Encrgy-Consum ing Products ( Dl.:C 2007) 

5 ~ .2 23-16 II: I: I: I (JSO St;uKI<:rtl l~1r the I :n \ i nllli11Ciltal i\sscs;mo.:nt u I' l'o.:r~Oil<ll ( · omputcr 

P1wl u~·ts (1)1 T 200 7) 

D Altcnwt..: I (DI:C 2007) 

Q 52.223-1 S Curll raclor Pol icy to Ban Text tvkssaging \Vhi le Driving (A UCi 20 I I ) 

0 52.225·1 Buy A rnerio.:;m ;\ct -- Supplies (FE lJ 2009) 

0 52.225-3 lJuy ;\mcriean i\ct- F1·ce T1·ade Agreements- Israeli Tntdt.: Act (NUV 20 12) 

0 1\ltcl'llak I (\-1/\R 20:2) 



U.S. [nYironmental Protection Agency's J>coplcPius H umnn Rcsou rccs and Systems 
OtJeration Support and H um:m Resources Line of Business Services 

E I)-\V-I ~-0112 

CONTRACT TERMS AND CONIJITIONS 

0 Alt<.:rn:ne ll (MAR 2012) 

0 Alternate Ill (NOV 20 12) 

0 52.2 25-5 Trade Agreements {SEPT 2013) 

0 52.225-13 [{estrict ions on (.'crtain Foreign Purc!wscs (J UN 20m:) 

0 52.225-26 Contmewrs Performing Private Security Functions Outside the United States {JUL 
201:1) 

0 52.226-4 Notice or Disaster or Emergency Area Set-Aside (NOV 2007) 

0 52.226-5 Restrictions on Subcontracting Outside Disuster or Emergency Area (NOV 2007) 

0 52.2 _\ 2-29 Terms fnr Finane ing t)f Purchases uf Commcrci<ll Items ( l ·'EB 2002 l 

0 52.2:12-30 lnsta limen\ Payments fcir Commercial Items (OCT 1995) 

0 52.2.12-33 Payment by Electronic Funds Transfer-System for A ward Management (J lJ I. 20 13) 

[J 5::! .23 2-J.:J Payment by Elcctmnic Funds Tr:msfcr-Othcr than System Ji.1r A ward Management 
(.ILl. 2013 l 

[] 52.232-36 Payment by· Third Party (.llJ l. 20 13) 

0 52.239-1 Privacy or Security Safeguards {AUG 1996) 

0 5~-~47-64 Prdercnce for Privately Owned U.S.-Flag Commcn:ial Vcssds (FEB 2006) 

0 Alternate l (APR 2003) 

( c J lhl: Ctllltractor sha II cum ply \\ ith the FAR clm1scs in this paragraph (c). appl i~.:ablc to commercial 

services. that the t'tmtract ing Officer lws ind icillcd as being int:orpnrated in this contra~.:\ by reference to 
implement provisions nf law 1W Exccut ive orders applicable tn acqu isitinns of commercia I items: 

0 52.222-41 Service Contract Act of 1965. as Amended (NOV 2007) 

0 5 2.222--C~ Statement of Equivalent Rates f\.)r 1-'edeml II ires (MAY I 989) 

0 52.222--!3 Fair Labor Standards Act and Service Contract Act-Price Adjustment (Multiple Year 

and Optillll Contracts) (SEPT :?:009) 

0 5~.2::!~-44 i"air Labor Standards Act and Service Contract Act-Price Adjustment (SEPT 2009) 



C.S. En vi mnmcntal 1'1-otcction Agency's Pcoplcl}lus H unmn Resources and Systems 
Operation Support <lnd Human Resources Line of Business Sen' ices 

CONTRACT TERMS ANn CONDITIONS 

0 52.22~-5! Exemption from Applicntion of the Service Contract Act to Contracts !(.lr M:1intcnance. 
Ca I i brat ion. or Repair or Certain Equipment-Requirements (NOV 2007) 

D 52.212-53 Exempt ion ti·om Applkut ion of the Service Contract Act to Contracts l~n Certain 

Sen kcs-Rcquircmcnts (f."EB 2009) 

0 52.226-(J Promoting Excess Food Donation to Nonprolit Organizations (MAR 2009) 

0 52.2.17-1 l ;\ccepting and Dispensing of $1 Coin (SEPT 200i!) 

(d) ( 'ump!roller (ienerol Hwmination (~lRenml. The l"omractnr sha!l cnrnply with the provisions of this 

parag1·;1ph (d) it' this contract Was ;man.Jcd using other than scaled bid. is in exc<:sS nf the simp! i fi.:d 

a.:quisition threshold. nnd docs not contain the clause at .:'~.21 .:'-~. Audit and Records-Negotiation. 

( I) The Comptroller General of the United States. or an authorized representative of the Comptroller 

Gencrn!. shall have access to and right to examine any of the Contractor's directly pc1tincnt records 

involving transactions related to this contract. 

( 2 l Tht' Contrador shall make avai I able at its offices at all reasonable times the records. materials. 

:md other cv idcncc for exam in at ion. audit. or r.:production. unti I 3 years after 1inal payment und.:r this 

.:ontm<:t or fm any shorter period spccili.:d in FAR Suhp<lrl -I. 7, Contractor Records Rctcnt ion. of tl1e 

other <.:!a uses ,;f l his contract. ! f l his contract is completely or pal"! ially terminated. the records rclati ng to 

1 hi.' 11 u1-k term in:1t.:d .~ha I I be mad.: ;n·ai !able li)r J y.:<trs a t"tcr any rcsulti ng !I nal termination scltlcment. 

l{c...:mds rdat ing to app.:;ds und<:t" lhl' d ispli!CS l' IiillS<: or Ill lit ig:ll ion \11" t!JC S<:tl km<:nl or c !aims arising 

undn llr n.: I at ing to this contract slwll b.: made avai labk until su.:h appeals, litigation. or claims are II nally 
r<: sol n:d. 

(3) As used in this duuse. records include books. documents. accounting procedures nnd practices. 

and ,;!her datn. r.:gnrd less of type and regmd less of form. This docs not require the Contractor to create or 

111<1 inta in any record that the Contractor docs not maintain in the ordinary course of business or pursuant 

to a pmvision or law. 

{c)( l) Notwithstanding the requirements of the clauses in pnragraphs (a). (b). {c). and (d) of" this clause. 

th.: Contractor is not required to flow down any F/\R clause. other than those in this pan1graph (c){ l) in <l 

subc,mtrn.:t lor ct)!lllncrc ia l items. Unless otherwis.: indicated below. the ex tell! of the Jlow down shall be 

as required by the clause-··· 

( i} ~~ . .::'(I' ·I.>, Contractor Code of llusincss Ethics and Conduct (Apr 20 l 0 J (Pub. l .. I l 0-252. 

Tit!<: VL Clwpter I (·l I I _'--;_( . .::':'I 11n1<:)). 

(ii} ~ ~ ~I ').g_ Utilizatinn ut"Smal! nusiness Con.:erns {Dec 20 I 0) ( 1.5 t. Sl" (; > i'(d)\2) and (3)}. 

in all subcontracts thato1Tcr further subcot1trilcting opportunities. Jr the subcontr:1ct (except sub<:olltracts 
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to sm:d I business t:oncerns) exceeds $650.000 ($1.5 mil!i(lll for t:onstruct ion of any pub I ic faei I ity). the 

sulx''lllrat:tor must int: lude :'i ~. 2 I •l-i\ i 11 lower tier subr.:o11tracts that o ll"er subt:ontract ing ''PPOrtunitics. 

(iii) . Nondi splat:cment of Qual i tied \Vorkl:rs {.1.'\:--l ~0 13) [I J). 13.:195 ). Flow down 

required in accordance with paragraph (I) of FAR clause 

( i\) .:'~ . .:'~2-2(•. Equal Opportuuity (Mar ~007) (l:.o. 11246). 

( \"} :'i: . .:': 2-3 .:'. l:q ual Opportunity for V etcrans ( Sep 201 0) (3 :\ l .S.C. -1: I 2). 

(vi) :'i 2.222-.\ (,, A l"!irmative Act ion for Workers with Disabi I it ies (Oct 20 l 0) (29 l '.S.C. 7'J3 ). 

(vii) 5:.2 22--10. Noti lication of Employee Rights U ndcr the Nat iona1 Labor Rc lations Act 

(Dec 20 J 0) { E.O. 13496 ). Flow down required in acconlance with paragraph (!) ofF!\ R cIa use 52.2 2 2--1\l. 

(\"iii) :'i 2.2 2 2--11. Service Contract Act of 1965 (Nov ~007) (-II 11. S.C. y; I. et seq.). 

{ ix) :. ::' _:'_ ::0::'-)U. Combating Tra!Ticking in Pcrsnus {Feb 2009) ( ::'::' t '.'>,(-. 71 0-l(g) ). 

__ Alternate I (Aug 2007) nf)::' .. :'.~::'-50 (~::' t '.S.C. 7 Hl·llg)). 

(x) :'::'.2::'::'-:'i I. E;.;emption li·mn Application of the Service Contrnct Act to Contracts for 

1'--.-laintcn<mcc. Cn I ibrat ion. or Repair of Ccrtnin Equ ipmcnt-Rcquiremcnts {Nov ::'007) (-II t -. S,_t .. 3 -~ t. el 

.\"('1/- ). 

( ;.;i J :=; 2 .:' .:::-.~ ~. E;.;cmpt i(m from Appl k:at ion of the Servit:c Cl1ntract Act to Contracts for Ccrta in 

Sen ices-Requirements ( J-"eb 2009) (-II I .S.t · _ 3.:' I. el s!'q. ). 

l;.; i i l )::'. ~:: ~-.'i-1. Employment El igibiJ ity Verification (J t 11. 2012 ). 

(xi i i l 52~225:]_0. Contractors Performing Private Security Functions Outside the l!n ited States 

(.Ill 1. 201 J) {Sect ion S62. as amended. of the Nnl ionn I De l"cnsc Authorization Act for 1:iscn I Year 200S: 
I 0 U .S.C. ~3 02 Note}. 

(;.;i\·) ~2.::'2iJ-(J. Promoting L:xccss Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L 
I 1 0-::'4 7 ). Flow down required in accordance with paragraph (e) of FAR cl<1use .'\2.2 2(,.(,_ 

(X\ l .~:~.:.:-17-r,.l, l'relerencc l(w Privately· Owned U.S.-Fiag Commercial Vessels (Feb 2006) 

( )1, t . '-.l \I'!''- 1 .:'-11 (h) <111d I 0 I ! .S.C. 2r,_; I). Flow down rcqui red in accordance with paragraph (d) of 

1-":\ R dauso.: -~ :_: :_: 1--h-1. 

(2) Whik il()t required. the contractor may include in its subcontracts for t:nmmcrcial items a 

min ima1 number or additional clauses net:essary to sat is I)' its contractual ob! igations. 

Ill. FAR 52.217-9, OI'TIO~ TO EXTI·:~n TilE TERi\-1 OF TilE CONTI~,\CT (MAR 2000) 

(a) The (iovcrnmcnt nwy extend the term of this contract by wrillcn not icc to the Contructor within 60 

d<1ys be for(' the commct e;.;pircs: provided that the Government gives the Contrm::tor a pn:l im inary \\ riucn 

not ic~· of its intent to cxtend nt lens\ 60 d;1ys before the r.:ontract expires. The pre I iminary not icc docs rwt 

corn mit the Government to 1111 extension. 
(b) l f the G on~rn m cnt exc rc iscs this opt ion. the extended coni ract sha II be cons idcred to i nr.: ludc this 

option clause. 
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{c) The tlllal duration or this contract. including the exercise or any opt ions under this clause. sha II not 

exceed ::! years. 

IV. fAR 52.119-11, SI'ECIA L 8(A) CONTn,\CT CONI>ITIONS (FEB 1990) 

The Small Business /\dmin istrnt ion ( SB/\) agrees to the 1ollowing: 

( il) To fmll ish the supplies or so.:rvkcs set forth in this contract llCCOrding to the spcci rications and the 
tcmls and cond it ll\lls hereof by subcontrnt:ting with an c l igiblc concern pursuant to the provisions of 
section S(a) of" 1 he Small Business Act. as amended (.L5. \_I ,\.L§:U(!!J ). 

(b) That in the ev~..·nt S l3A docs not nward a subcontract l"or all or n part or the work hereunder. this 
contractnwy be tcnninatcd either in whole or in part without cost to either party. 

(c) Except for IHJ\ at ion agreements and advance payments. delegate to the En vi ron mental Protect ion 
Agency the responsibility for mlm in istering the subcontract to be nwardcd hereunder with complete 
authnrity to Ia ke nny act ion on bclwl f of the Government under the terms and Cl)nditions of the 
subcontract: provided. however. that the Environmental Protection Agency shall gi vc ad vance not ice to 
the S l3A bel'ore it issues a final not ice termi1mting. the right of a sub(.:Ulltractor to proceed with further 
perfmmance. either in whole nr in pan. under the subcontmct for dct:1ult o1· for the convcn icnce of the 
(ill\ t..TillllCill. 

{d) lhat paym~..·nts to he made under any subcontract awarded under this contract will be made directly to 
the subcontr<lctor by the Environmental Protection Agency. 

(c) That the subcontractor awarded a subcontract hereunder shall have the right of appeal fi·mn decisions 
of the Contracting 0 flicer cogn izablc umkr the "Disputes" clause of said subcnnt rae\. 

( r) To noti ~~ the Environmental Protection Agency Contracting Officer immediately II pon noli f'ication by 
tl1c subcontractnr thnt the owner or owners upon whom 8(a) el igihi lity was bnsed plan to rei inquish . 
l1Wnersh ip or control of the concern. 

V. FA H 52.219- 12, SPEC I:\ L S(..\) StrBCONTIUCT CON DITIOi\'S (FEB !990) 

(a) The Small Business Administration (SBA} has entered into Contract No. l:P- \V-14-002 
with the l :m ironmental Pmtectiun Agency to flu·n ish the su ppl ics or services as {kscribed therein. i\ 

copy or t hL· con 1 raet is at 1 ached hereto nnd made a part he reo f. 

(b) The contractor. U nissant Inc., hercallcr referred to as the subcontractor. agrees and acknowledges as 
fn llo 1\'S: 

( 1 ) '!'hat it wi !I. 1i.)r and Oil be hal r of the s 13/\, fill fi !I and perfonn all of the requ iremcnts () r 
Contract No. F P- \V -14-002 for the consideration stated therein and that it !tns read and is fi11ni liar with 
each and every part nf the contrac!. 
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( 2) That the S Hi\ has dclcgntcd rcspnn;;i hi I ity, except lix novation agreements and advance 
paynwnts. t<x the :1dmin istrat ion of this subcontract to the En vi ronmcntal Protect ion Agency with 
compktc autlmrity to take any act ion on bchall' of the GovernnH:::nt under the terms and conditions of this 
s u hc llllt r:1c t. 

(:;) That it \\ i 11 not subcontract the performance of any of the rcqu ircmems of this subcontract to any 
lower tier subc~mtractor without the prior wrillen appnwal of the SBA and the designated Contracting 
0 l'licer (lf the Ln\·irnnmental Protect inn Agency. 

( ..J) That it \\iII notify the Environmental Protection Agency Contracting Of1icer in writing i mmed into.:ly 
upon entering 1111 agreement (either oral or written) to transfer all or pm1 of its stock or other O\\ nersh ip 
interest to any other party. 

(c) 1':1yments, ind uding any pmgress payments under this subcontract. will he made directly to the 
~uhcontmcttlr by the Environmental Protection Agency. 

VI. FAR 52.219-17, SECTION 8(A) AWARD (DEC 19%) 

(a l By c;.;ec ut i\lll of n contract. the Sma II l~usincss Administration (SBA) agrees to the following: 

( I l To fum ish the suppl ics 01' services set fmth in the contract :1ceording to the spcci lications and 
the terms and eondit ions by subcontraeti ng with the Offeror who has been detcrm incd an eligible concern 
pursuant tn the provisions or sect ion 8( a} of the Small 13usiness Act. as amended U5 .. U.~.~ .. (,_(lj]U!.}). 

(2 J Exo..:cpt f(.}r novation agreemems :rm..l advance paymems. delegates to the Environmental 
l'mteet ion Agency the rcsponsibil ity for administering the contract with complete authority to take any 
adiun nn behalf of the GoYcmment under the terms and conditions of the contract; prorided, however 
that the contr:1cting agency shall give advance notice to the SBA before it issues a final notice terminating 
the right or the subcontractor to proceed with further performance, either in whole or in part. under the 
contract. 

(3) "l"lwt pnym..::nt~ ltl be 1nadc under the contract wi II he made directly to the subctJillractor by the 
cuntracti ng activity. 

(4) To notif.y the Environmental Protection Agency Contracting Officer immediately upon 
notilication by the subcontractor that the owner or owners upon whom &(a} eligibility was based plan to 
n:l inquish nwncrsh ip or control of the concern. 

( 5) That the subcontractor nwarded 11 subcontract hereunder sh<d I hnv..:: the right of appeal from 
decisions of the cognizant Contracting Ollicer under the "Disputes·· clause of the subcontract. 

(h) The oiTcror/subcontrnctor agrees-and acknowledges that it will. for <Jnd on bchnlf of the S8A, 
fu I !iII and pcrl~mn ull of the rcqu ircmcnts nf the contract. 
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(c) The oiTcrorfsubcontractor agrees that it will not subcontract the pcrformuncc of any of the 
n:quin:mcnts of this subcontract to any lowt:r tier subcontractor without the prior written approvnl of the 
SL3i\ and the cognizant Contracting Oflicct; of the Environmental Protection Agency. 

EPA ACQUISITION REGULATION (EPAAR) CLAUSES 

I. CLAUSES INCORPORATED BY REFERENCE 

Th i::; l.:lllltract incorporates one or more cIa uses by referen~;e, with the same force and e!Tcct as i r they 
were given in full text. Upon request. the Contracting Olliecr will make their fulltc:xtnvailahlc. Also. 
the full text of a clause may be accessed electronically at the addresses shown below: 

EPAAR Clauses: [llip://ww\\ .ccfr.~ 

The I() llowi ng clauses are pert i ne nl to I his order and arc hereby in corpora ted by re Ce rcn ce : 

F.nvimnmcntal I•,·utcction Agency Acquisition Regulation (48 CFR Chapter 15): 

NUMBER DATE 
======= =::;;;;;====== 

1552.209-71 MAY 1994 

1552.209-7 3 i\'llty I 994 

1552.211-79 .JUL2UI3 

1552.232-70 .ll/N I 996 

1552.235-79 APR 1996 

1552.2-12-71 J U L 20 II 

CUSTOM CLAUSI':S 

I. TERMS :\1'\D CONDITIONS 

TITLF. 
========~~======~========~~~~~======== 

Organizational Conflict of I ntcrcst 

Noti lkation uf Cunflil:ts of I ntc1·est Reg a nling Personnel 

Compliance with EPA Policies for In formation Rcsou 1·ccs 
Manngcmcnt 

Submission of Invoices 

Rele:1sc of Contntetor Confidential Business I nfonnHtion 

Contt·actor Pcrfonnancc Evaluations DeFiation 

In lhc case ora conllict between the terms 1111.d conditions ofthe contractor's quote and the terms and 
Cl)Jlditions of this contmct, all applicable fede ral statutes and regulations shall govern . 

II. CO"-'TRACT !,\"VOICES -ln'l' FINANCE (OCT 2011) 

luvoict•s shnll be IH'cluu·cd contnining the following inrormation: 

• Date or Invoice 
• Invoice number 
• Total Amount Billed 
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• F:P ;\ Contract munber 
• Complete compHny name and billing address ns stated on the contract or order. 
• Period o 1· pe rlorm an ce. where app I ica blc 
• I )esc ri pi ion n f commodities/services fum ished 
• Duns & Twqmyer Identification Number Bank li.1r PTT pnyment. bank name. address. 

:tccmml number und routing IH!Inber, if not in the System for Award M:uwgcmcnt (SA ivl) 
• Po ill! or contact ( POC) name and plwnc number 

Coni n1ct invoices shall be submitted to the add1·ess specified below -OR- submitted vin e-mail to: 

HDC-Kinvoiccsrti'cpa.gov using the following pr·ucctl u l"l'S: 

• Auaeh the Invoke PDF li lc to the cnwi I \\ ith the li.1llowing naming convention and 
SUI~JECT line: C\mtraetli. lnn)iec li unJ Delivery Order li in the SUBJECT line of the 
cmai I ( r~:xample: 1 __ 68w09999 _ ~J4 B _ 00005. pd 1). No follow-up lwrdeopy for the F inancc 
Center is required. 

• Email body: 
o Sub Ill i I lll) eorrcspon de nee in the body n r the em a i 1 an cl do not include any <lilac h me nts 

which are not inn1ices. 
o Provide all relevant i nl\1rmation with in each invoice a\lachmenl. In voice page l must be 

first page of imagL'. 
o It is suggested that the li1llowing stmemcnt be included in the emai 1 body: ""NOTICE: this 

.::ma i I data is lor the designated recipient only and may eontai n privi lcgcd m ennlidcnt ial 
intonnntion. !fyou hnvc received it in error, pl.::ase noti(v the sender immediately and 
delete the original. Any unauthorized usc of this em a i 1 is prohibited." 

• l:ach invoice must be signed by a rcprcsemmive of the contractor that is fully and completely 
authorized to sign on bc!wl r of the contractor. The representative must also print their 1~mne. 
d ireet d ia! pl10nc number. and cmai I address. 

• '-.\1\.;!S,: I) me 1)! li le name pmtoe~) I is verv i Ill portant ( i 11 Vl) ice ma v be _J}:j£~,;.t~d if ml[ll<llll in g 
protocol is i ncorrecl). Please submit using the following attachment name fields separated by 
u ndL·rseorcs: 

o Contract number: Field is 8 digits (lbr non-EPA contrm:ts we use the lirsttwo digits 
and the last six digits) 

o Invoice number: Field is 11 digits. Please do not exceed 11 digits per invoice tJ. 
I !owever any invoice which exceeds the II digits will be entered using the ll digits 
sl:lrting from the right. Numbers should not begin with a zero or with a special 
character. Invoice #s should not include an underscore or a I. 

o Order number: Field is 5 digits (if no onkr#. please enter ·ooooo· or simply end with 
the .pdl) 

o Fields for coll!ract II and invoice II should be separated by underscores (Exam plc: 
I_EPXX9999 _ S"l"B-300_0000 l.pdf) 
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• Receipt dntc for invoices will be the date RTP-FC retrieves and succcssltdly opens the 
invoice attachments. I r invoices arc sent on a weekend or federal hoi iday. or after 3 p.m. 
tF.ST or EDT) on a rcgulm work day. the receipt will be dated lt1r the next business day. 

• Subm itto.::d invoices wh il:h do not con form to these procedures may be delcrm incd to be an 
inappropriate submission :md arc subject to rejection. 

I r you are u nahlc to submit your contntct invoice via email, plcnsc usc the mailing add rcsscs below: 

U.S. En v ironm cnta 1 Protect ion Agency 

U.S. Postal Service RTP-Financc Center ( D 143-02) 
Durham, N.C. 2771 I 

liPS. Federal Exp1·ess, lJ .S. Environmental Protect inn Agency 
RTP-Finan~.:c Ccmcr 

or On-rnight Mail 4930 Old Page Road ( D 143-02) 
Dl!rham. N.C. 27703 

For Cnnt n1ct invoicing o1· ut her issues, please contact EPA's Fimmcial Office Customer Service at: 
(IJ liJ) 541-1148, or via email nt: Cnnt met Payment! n fo@cpa.gov. 

Payment in fon11ation and noli fication m\l)' be accessed by registering with tlw Department of 

Tn•asm·y's Internet Payment Platform (IPP) system at: https://www.inp.gov/. 

Ill. TA:\ 

Th~ h.:deral (invcmment is exempted fi·om paying tuxes. The tax exempt number is 52-085-2695. 

IV. CONTtt.\CTOR'S PROI'OSAL 

Un issant. Inc.'s proposal dated November 4. 2013 is hereby incorporated by rel"ercncc. 
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I. TITLE: 

PcopkPius Human Resources and Systems Operation Support and I Iuman Resources Line of 
llusiness (1-IR LoB) Services for the Office of 1-ltunan Resources (01-IR) Information Technology 
Division (lTD). 

2. PEIHOI) OF I'ERFORMANCE: 

BJtsc Year: 
Option Year: 

3. CONTRACT ADMINISTRATION 

Cnrlcn (Lin) Pinsh:ey 

12/0 1/2013 through I 1/30/2014 
12/01/2014\hrough 11/30/2015 

Emai 1: pin sh:cy.l in@cpa.gov 
Phone: 202-5 64-43 94 

Co t!_lr_ac l S pee ia I i st: 

Jcnn i fer Scharrer 
Email: scharrer jennifcr@epa.gov 
Phone: 202-564-0840 

~·ontracting Officer's Representative (COR): 

Patrina Lucas 
E ma i!: ! ucas. patrina@epa. gov 
Phone: 202-564-2705 

/\ l!enwtc Contracting Officer's Reprcscntnt ive (;\COl{): 

Sharon Hilliard 
Emai I: hi II iard.sharon@epa.gov 
Phone: 202-564-0969 

The COR(s) nnmed nbove is/are the primary representative of the Contracting Officer. An 
alternate or other COR may be designated and if so. shot! be approved by the Contracting Officer and 
named through a modification to this order. As such. the Order COR and/or 1\lternntc COR(s) shall: {I) 
on I y provide in fornw t ion of a genera I na tu rc necessary in pertorrnan ce or 1 his order. ( 2) be respon sib! e tor 
inspct:tion and ;u.;ccptance or the services for the cert i lication of the invoices. ( J) NOT issue any technical 
din:ction which changes or modifies the scope of worh: or a!lcrs the period of performance. 
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4. PURPOSE: 

The Contractor shall provide all services. materials. supplies. supervision, labor. and equipment, except 
that specified as government furnished. to perlorm Human Resources and System Operation Support 
services ror the Office of Human Resources' lnJormation Technology Division {lTD). The Contractor 
sha II provide services in accordance with the terms, conditions, and spccilications or this contrm:t. In 
accordance 1\'ith the requi remcnts out! ined ill the rws. the period of performance for this contract 
consists of one base year period with an additional one year option period. 

!)uri ng the period nf per/i..1m1ance base year !:P !\ is nearing the end of the migration stage for the !Iuman 
Resources I. im; uf Business in itiativc scheduled fnr Mmch 2014. EPA is migral ing the Human Resources 
and Pay1\lll functions 1o a Federal Shared Sel'\·iccs Center ( SSC ). Department of Interior - Interior 
Husincss C~.:ntr.:r· s (I BC l 1:r.:dcral Personnr.:l/l'ayroll System ( F PPS ). 

rhis contract will outline the various support and services that arc required to support manage 
011 Ri!Tll' s production activities of Pr.:nplePius. prepnrntion /i..1r migration to !13C and post- migration 
a..:t i\'it ics. Wl1 i lc !hr.: migration is scheduled to occur in March 20 14. the PW S wi 11 include a con! ingency 
plan \\'hich \viii also be utilized in the event the migration target date is not met. 

l~acl.:g round 

4.1 Organizational StJ·ucturc 
The lnl{mnat ion Technology Division {lTD) is a component of the Offi~.:e of l-lunuln Rcsour~.:cs ( 01-1 R) 
within the Ol'!iec or Administration and Resources Management (OARM ). The Office of Hunum 
Resourr.:r.:~ is located in Washington. DC ut r:PA 's Headquarters site in the Federal Triangle r.:omplcx: the 
o l'fin: consists of six div i~ions: I Iuman Capita I Management. Employee Development and Services 
DiYision. !-Iuman Resources Policy Division. Headquarters Operations Division. Executive Resources 
Divis i1m and In lonna\ ion Technology Division. 

This contract will focus on current production operations or the Penplei>lus system. which is pre-
Ill igration: migrmion support, nnd post-migration activities ami I Iuman Resourr.:e system Human 
Resllll!'l'es Lim: or Business migration teelm ieal support services. These services are supported by the 
In fum lilt ion Ted1nology Division. 

4.2 In fonnation Tech no logy Divisions' Functions 
lTD is responsible Ji..1r lnlonmnion Technology (IT) planning. development and support rm humnn 
rcsumn· services that affect EPA Slil fT Agency-wide. The Diredor or In fonnation Technology Divis ion 
is the pri1Kipal advisor tn the Director o I' tile Office of I Iuman Resources on all nwjor human resnurccs 
tr.:chnology systems and internal IT suppmt and operations. The Director maintains close eoord in at ion 
with other pertinent EP !\ of!ices involved in IT development and provides input to Agency human 
resources in format ion systems technology. 

The lTD provides national lcadersh ip in collt:eptual izing ;md developing strategic systems to automate 
human resources at EPA. This includes conducting system research to dcterm inc appl icabi I ity or 

2 I ,. 
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<Hilomuti ng u 1\dl range of human resource ( J-1 R) information and processes. including but not lim itcd to: 

Direct access to HR information by line managers and HR professionals 
Employee self-service systems and/or electronic applications 
Modeling capabilities to support strategic ckcision-making 
Workl(m;c analysis support 
Serves as the I iaison with the Oflkc of t:nvirnnmcnta! In format ion <md Ot'Jicc of the Chief 
Financial Ofliccr on IT issm:s <1nd conccms 
Pr1w ides 11at ion a! leadcrshi p in the deployment. itnplcmcntat ion. management m1d 
m a i ntcnan cc of human resou rccs man age mcnt systems 
Provides for systems budget formulation and contract oversight 
Support OJ I R/IT[) with II unwi1 i~csourccs Li nc of Business migration tcchn ical 
tasks 

4.3 Management 

4.3.1 Contracting Ofliccr 
The Knn Contracting Orticcr (CO) is used throughout this document. The term CO refers to the only 
person with the authority to obligate government funds and enter into, administer, term in ate contracts. 
The CO will designate <1 spccilic tcchnicul representative, hcnccJ(mh designated as the Contracting 
Oflit:cr Representative (COR) who may delegate contmct ove1·sight and technical work approval 
aut IH lri I ics to spcci lk government person n e I us a pprnvcd by the CO. 

4.3.2 Manager and Kc)' Personnel 
The C\1ntractor shall provide one I'M who shall be responsible ltlr the overall management and 
wordination of the work d!()rt incluch.:tl in this PWS and shall net as the central POC with I.:I 1 A 
lll<Ulil~cmcnl The I'M shall attend and pnrticipak in scheduled and unscheduled mcdings to provide 
C J'lcct ivc 1:0111111\lll icatiOil <Jild d iSCliSS necessary in fixnwl ion relevant 10 the \CI"IllS and conditions of the 
il\\ ard. These mcclings may be held at on-s.ite or off-site local ions. The Contractor shall appoint an 
alternate to act for the PM if the PM wi! I be um1vai I able lt)r any reason. The Contractor slwll noti I)· the 
COR in advance of such appointment stating the period oftime the alternate will be in place. T!w CO 
sha II be notified in writing within livt.:: (5) business days or any changes in the individuals designated as 
key personnel. 

4.J .J Funding 
This Contract "ill be incrementally funded . 

4.3.4 Pricing 
Contractors shou !d provide !lll estimate or the amOlllll or labor hours and COS\ to perform this work based 
on n period of pcrfornw nee of a b:1se year and one award term year. 1\ II work sha II be per rormcd <ls a 
Labor f-lour type task order with n fixed blended hourly rate per labor cmegory. times the amount of hours 
required to support this level of c!Tort for both ou and ofT site locations. The "blcmkd" r<1tc is for the 
purpose tlf aCC\)Illmodat ing the contractor to work both on <md ofT site. Other Direct Costs wi II be 
im oiccd based on actual costs. 

4.3.5 Contmct Type 
A II work shall be performed as a Labor Hour type task order with a lixed blended hourly rate per l;1bor 
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~.:ate gory. times the amount of hours required to support this level of effort for both on and off site 
lot: at ions. 

4.4 Tr·ansition Suppor·t 

4.4.1 Close-out Plan 
Upon complct ion of this contract. the Comractor \\'i I 1 be required to devc lop a dusc-out p !an. The t: !osc­
<Jlll process sll\)uld be performed in an orderly nwnner thut \\'L II not disrupt day-w-day operations. The 
CL)ntractor ~ha II implement procedures \\) Hddress at a 111 i nimum the following: 

• Train and transCcr C{lll\rad !ask and rcsponsibi I itil!s to th!! succl!ssor 
• P rc pare a co ll1 p !c lc i nvcnt ory ll f govern me 11 I owned cq U i p 111 Cllt 
• Ensure alI system documentation. including training manu a Is. Stnndard Operating Prot:cdurcs 

{SUP}. user :md technic a 1 guides. lwve been provided to the COR 
• Rcc1 m c iIi ali on or a II fi nanc ia l accounts. rcq u is i 1 ions. and \\ ork- in progress 

lhl· plan shall be submincd to the COR and Cmuracting Oflit:er two(:!) months pri11r to the contract 
eompkt inn date. !\II modi fie at ions to the plan sha I I be sent to the COR ami Contracting OfCieer for 
approval prior to i mpleml!ntat inn. 

4.4.2 Outgoing Tnmsition 
In accmdunec with this Contract. the (\mtractor shall provide :1 plan for 120 days uf outgoing transition 
fm transit inning work from an active contrite! In a tollo\\-tlll Ct11llr<Ktfordcr or Ciovernmcnt entity. This 
transit i11n may he to a Govemment entity. <llltl\her Contrnewr or the incumbent l'ontrat:tm under a llC\\ 

eontract/order. In HCcnrdance with tlw Go\·crnment appnw<.:d plan. the Contr<IChlr sha II nssist the 
( im·crnme11t in planning and i 111 plcmenl ing a complete transition li·om this order to a suecessor provider. 
This shall include formal eoonlinnt ion with Government sta!T and successor stall and management. It 
sha II als11 include del ivcry of copies of existing pol i~.:ics and procedures, and del ivcry of rcqu ired mctrics 
and statistics. This transition plan shall include. but is lltll limited to: 

~I 

• ;\ vailabi l ity of Key Resources 
• · l'i me I inc s/M i l cstllll es 
• Coordination with C!ovcrnment representatives 
• Review. cvalu:llinn nnd transition ofeurrent suppurl scn·iecs 
• R C\' i C\\ \l r c ll rrc Ill s yst c 111 pnH;esscs 
• Transfer of h istmic data to new Contrm::tt)!" 
• (i1wenunent nppnn·cd training and certi licatintl process 
• Transfer nr hard 1\ nrc W<liT~llll ies and son ware I icenses ( i r appl icahle) 
• Transfer of all ncccssmy bus.i ness andhll· tcdm ical documental ion 
• Transfer of com pi kd and liiH.:ompi led source code. 10 include a 11 versions. 

mai ntcnanee updates and pa!Chl's (if appJ icablc) 
• Ol'icntat ion phase and program to i ntroduee Government personaL programs. and 

users to the Contractor\ team. tools, methodologies. and business processes 
• Disposition of Contractor purchased Ci ovc rn rnent owned assets. including 

faei lit ics. equipment. furnitt1re. phone l incs. computer equi pmcnt. etc. 
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• Transll:r nf (iovcrnmcnt Furnished Lqu ipment ( Ci FE) and ( iovernmcnt Furnished 
lnli.mnat ion ( Ci F1 ). and Ci FE inventory management assistance 

• . l"nmslcr or Documentation and Inventory 
• Translcr of Comprehensive Security Plan 
• Transler oi'Conlldcntial Business lnfornwtion (CBl) nnd Chain of Custody Issues 
• Applicable EPA dd)!'ieling ami person<d out-processing procedures 
• Turn-in of all government keys. [[)/access Cards. and security codes 

45 General Ad mi nistra linn 

-1.5.1 Project Management Mt·t·tings, Con fe1·cnces, Hnd Brie lings 
The Coni rnctor shall attend. pnrt icipate in. and fi1rn ish input to scheduled and unscheduled on-site and 
o ff-sitL' mo.:ctings. con fcrcnccs. and bridi ngs that rl'latc to the contracted functions and services as 
din:cto.:d by tho: COR. The mo.:o.:tings frequency may be weekly. monthly. or as otherwise required. 

-1.5.2 H.csponsil·enl'Ss 
The Project Manager (PM) or tho.; designated· ;dtcrnate PM and contrnetms working off.-site shall be 
available during JHll'lllal core \\'\11'k homs R:OO am-4:30pm. Monday through Friday. and shall be 
a\'ailnblc l'or telephone communication with the Contracting Ofllccr's Represelllativc {COR) within 30 
m i nutcs during non-core holll's for system cmcrgcnc ics. Mechanical or clectmnic answo.:ring servio.:es do 
lllll mo.:d the requ ircmcnts or this p:tragmph. 

-L:'i.J A I tcntl:llll'l' 
I" he Project iVlmwgcr sha II all end 11! I monthly proje~;t status meetings and other meetings ns rcqu ired by 
tlK COR. Meeting atlcndces shal J at t imcs inc! udc Contractor managerial or \lthcr personnel 
k11<111 ledgcablc of the subject maHer. 

4.5A Hcporti ng Hcqui 1·emcn1 
rvlcct ing and adm in istrativc ro.:ports shall bo.: pmvidcd to tho: COR with in tho.; rcq u ired t i mo.: l·r:une. Tho: 
rcp<,rt shall inc ludc an o1·crvicw of discussi\lll, action items. dec is ion~. issues. person Hssigno.:d to task and 
any (lthcr J1L'rl i nl'nt in fnnnnt ion. 

45.5 Monthly Status Reptu-1 
The Contractor shall rcpo11 a 11 work accomplished under the Contract and shal I furnish the wnrk load data 
nwnthly t11 the COR in lcllcr :md ekctronic 1\mnat by close of business 011 the dcsignato.;d date. 

4.5.6 lnvo ic(•s 
Tho.; l'ontrnctor should inc ludc the category (i.e. PcoplePius Ope rat ions and Mai ntenancc ( 0& M) and 
1 Iuman Rcsoun::cs Line or Business (1-IR Lol3)) total monthly hours per labor category. cumulative hours. 
Jiscal yo.:ar b:tlancc and pt:riod 11f performance on the munthly lllVOlCCS. 

-1.5.7 Contracto1· Personnel Locntol' Report 
The ( ·untrilctor shall provide a report J isting all Contractor employees. Personnel include Project Mnnager 
and i nd ividua Is pre-des ignnted to perform Project Manager's dut ics in their absence (e.g .. i l hwss. 
vaca! i1lll. and travel) or the Project 1\-'lanagcr. and th11Se i nd i vidua Is responsi blc and t hci r design:llo.:d 
back up fur m<Hlilging and supervising tho.; work in each functional area of the P WS. 
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lh i~ I ist ing \\iII be for the express purpose of enabling the (iovcrnment to locate these key Contrac\llr 
personnel during. non-duty hours. The ''Key Personnel Locator Repo11'' wi 11 provide the fo( lnwi ng 
infnrnwtion pcnaining to each key employee: 

Nam..: 
Posit ion and Functional :\rca 
l'lwnc. A lternm ivc phone 

4.5.8 Accl·ss to Data aud Information 
·1 h.: C unt nlcltlr s ha I [ ett sure that a II C ott trac t~r-gcne rated tech 11 ica I rct:ords, rc ports, li lcs, <lit d other 
d\ll..: lt!llcll\ation are made ava i I able to the COR and other authorized Govcrnmcnt n.:pn:sentat in:s during. 
the perll.mnancc of this Contract. Documental ion shall be \:Clllrally located at the Contract\lr' s on-site 
llnio.:<.·s at EPA. The Contractor shall obtain COR approval before releasing any information that has becn 
stored. gcncrated. or archived rel:lled to this Contract to the Contractor's corporate or other off-sitc 
ofllo.:cs. to other {iovcrnment activities or agenc ics, to othcr contractors. or to private parties. 

--1..5.9 !\'larking Propl"ictary lnfonnation 
A II n.'C\lrds. li lcs. reports. and data deemed proprietary by the Contractor should he clearly marked 
aCCl)Hii ngly. The Government wi II make the linal detcrminat ion of the appropriateness () r proprietary 
claims hy the C1Hltractor . 

.J.5 .. I 0 Agem·y I ntCI't'.~t 
The Contractor slwll not i J)' the COl{ immcd iatety on m:l\ters with in the scope or this contraet. \Vh ich 
<I ftl:o.:1 lTD. government funds. m satisfactory performance of this contract. 

..J.S. II Fl·dcntl llolid;~ys/Tempt~t'ary Closu rc of EPA F:u:i litics ( EPA-1-1--12-1 03) 
(a) ( 1 J Th,_· l::m ironmcntal Prutc\:tiun Agency obscn-es the following days as Jl:dcral holidays. The term 
"1-'cdcml holidays .. as used in this clause shafl mean only the JI.JIIowing. CIHimcrated 'l:lys and any other 
da~s here a Iter declared Nat innal hnl idays by the President of the l Jn ited States. I ·lol idays falling on a 
Sunch1y \\ill hc observed on the following Monday. Holidnys falling on a Saturday will he observed on 
the preceding Friday. 

Jrltluary I 
J:Jnuary 
1-'cbruan· 
i'vla\· 
.lui\· 4 
Se ptcm b~·r 
Cktober 
N O\'C 111 ber I J 

I\ on:m be r 
lk..:cmbcr 25 

New Year"s Day 
Third Monday - Marlin Luther King Day 
Third ivlonday - Washington's 11 irthday 
Last Mondny - Memorial Day 
lndcpcndcncc Day 
First Mondny- Labor D:1y 
Second Monday- Columbus Day 
V ctcr:111s Day 
Fourth Thursday- Thanksgiving Day 
Christnws Day 

( ~) J J, 1l ida) obscn·anccs oi' Sllt:h days by ( r(lV<.'nllllo:'lll persnnncl shall not be C:lllSC for addi t innal period 
llf pcrt\mnalll.:c lll' entitlement to compensali(ln except as set forth in the con!ract. If the cnnlractor'.; 

(I I 
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personnel \\ mh: on a hoi iday. no fi.mn of hoi iday or other premium com pen sal ion wi II be reim burscd 
either as a direct or ind in.·ct C(1Sl. unless authorized pursuant tu an lWCrt inw elausL· e lse11 here in the 
\:lllllr:lO.:l' 
t b)( I ) I~ P.l\ nwy c klSC an E I' A !;tc iIi ty fur all or a portion ur a busint·ss day <IS a result (1 r: 

i. (!ranting :tt.lm in istrati\'L' leave to Tltllt-esscntial EPA employees ( t'.g .. unantici paled 
holiday): 

11. lnclenH.'nl weather: 
iii_ F;l i lure of Congress to appropriate operational funds: 
IY. Any other day designated by Federal Jaw, Executive Order or Presidential 

Proclamation: or 
\-. Other reason as determined by the I:P/\ (e.g .. designated f'urlough day ror l'ederal 

11 orh:ers ). 
(~ l In such cases. contracwr personnel not determ incd by the CO to be exempted (e.g .. not perfnrm ing 

miss ion-critical rmmd-the-c lock services/tasks) who arc not already on duty at the fnci I ity shall nnt rcpnrt 
lo the r;tcility. Such Contrac!or personnel already prcseut shall be dismissed aud shall leave the HH;ilit~. 

( J) The Cnnt ractl11' agrees to continue to provide suf!ic icnl personnel to perform round-the-e loch: 
rcq u i rem ent-; n r miss io n-cr it i ca I sc 1'\ i ces/!as ks a I ready in npcrat ion or sc h ed ulcd for pcrfonmmcc during 
the period in which EPA employees arc dismissed. and shn\1 be guided by any spccilic instructions of the 
CO or his/her duly authorized representative. In fonnulating instrm:t ions the CO or authorized 
representat i\ c may consider recommend at ions from regional/local EPA l:tci I it ies managcntcnt/operat imts 
starr. 
(c) When (\mtr:u.;t(ll' personnel sen· ices arc not required or pro1·idcd due to closure of an EP 1\ f:tci I ity as 
described in pmagraph (b). the contract price· will be adjusted ns follows: 

(I ) For lhcd-pricc contracts. deduct ions in the Contractor's price wi II be computed as apprnpriatc rnr 
the particular !irm li:-;~.ed price contract in question. t'.g .. 

(i) The deduction rate in dollnrs pcnlay will b~.e equal to the per-month contract price divided by 
11 day~ per month. In this example. the 11-days-per-moJllh figure was calculate{! :ts j~)llows: 365 
ca kta!<u- days/year·- I 0 Federal hoi idays -- I 04 Saturdays/Sundays "' 151 days/ 12 months '" 20.92 
d:~ys/munth. rounded up to ~I days/month 

( i i l Th..: deduct ion rate in dollars per day wi II he mull ipl icd by the number or days sen icl.'s arc 
not 1·equ ired or pmv idcd. If services arc provided for portions of days. appropriate adj Ltstmcnl wi II be 
mudc by the CO to ensure thm the contractor is compensated li.H services provided. 

( 2) 1:nr cost-reimbursement. time-and-materials and labor-hour type contracts. EP 1\ shall m1t 
reimburse. as direct costs. snlaries or wages or contractor personne I for the period during which such 
pcrsunnel an: dism isscd (i·om. ot· do not haw uccess to, the fac i I ity. 
(d) The colllracJOr shall plnce idcnt i~;al rcq u ircmcnls. including this pnmgraph. i 11 alI subcontracts that 
r~·qu ire pl.!rrormancc of work on-site unless otherwise instmcted by the C< ). 

-l-.5.12 !-IOUI'S nr Opcnltion 
The Contractm may be physically located nn~site at 1200 Pennsylvania Avenue. NW \Vashingtnn. DC or 
0 n~s i I c. The c lllll ra..: lor. s pr i 11111 ry standard hours (} r ope rat ioll s ha II i llC lude cnre time 0 r 8: uo alll t () 4: J 0 
pm. rvlonday through Friday. The Contractor may be required to work during non-cure hours tu complete 
a prqiect :tnd/nr provide support during un emergency. The COR must approve a II non-core hours. 

-1.5.13 Gun-1·nmcn t Pmpcrty 

71 
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-t.5. \3.1 Furnished Sp:lcc and Eq nip men I - The contraclor shnl J Jwvt· acct·ss to EP ;\/lTD fad[ itics 
during duty hours to perform tasks in ;Jccord;mcl.! with this PWS. Govemml.!nt furnished space. 
cqu ipmcnt. hanh\ arc. :mel soli ware wi I l be provided to the contractor to perform the clut ics in m::cordam::c 
\\ ith 1his P\VS. The contrac\Or shall notif)' the Coll!racting Officer Representative (COR) immediately 
\vh...:n :my eq uipmcnt breakdown oct:urs. 

-t5.13.2 G ovenunent Data and Files 
:\II dma and fi IL:s produced in support of this contract and all corresponding hard copy EP !\ rccmd 
mmeria I arc thl' su k propc11y l)f the lJ .S. Govcmmcnt. \Vh i lc in control of tl1e contractor. during data 
processing, ami prior to de I ivery. a! I Government materia I shall be stored by the contractor in strict 
adiK·rcncc with theSL' requircnwnts. 

-t.5.1-t E mcrgcncy Situations 
Lnwrgcn~o;y ;;illlat ions :111cl contingency opera! ion;; at EP ;\ m<1y require the Comractor to operate nt times 
uot ~.;uns ide red nonnn I operating hours. as directed by the COR. This twrmu lly invol vcs uti I ity outages. 
\\'i.;Hlher dri\·en COil\ ingl'llC ks. or <lll) work involving support lor sign i nt:ant EP !\ techn icaf and 
adm in istrat ivc SL'I'\ ices. -

-t.6 Quality Cunt ml and Quality Assurance 

The Contra~o:tor shall ensure that thl.! requ irernents of this Contract are 1111.!\ at the 1 imcl incss and qunl ity 
k\'l:ls spcci!icd by implementing a Contractor (hmlity Control Pmgram. Contractor <)uality C\mtrol is a 
contract dclin::ry_ The Government will validmc the Contractor's Quality Cnntrnl Prng.rmnthrough its 
011 11 <,Junt ity i\ssur:uH.:I.! SuJTci I lance Program. 

-t.6.1 Pcd'onnancc Evaluation Meetings 
The Contractor's Site ivlanagcr shall meet periodically with the COR and the Government Quality 
Assuram.:c h·aluator (Q!\ I~ l to review Contract performance. Meetings sha II include review and analyses 
or ko.:y process indicators. lllllllyses of process dcJic iencics, and problem ri.!SOJution. !\[ these meeting~. 
th1.· COR and the Contrm::tor will discLtss Cnntmctor's performance as viewed by the Cowrnmcnt and 
particularly the rcCt)llciliation oft he Government's Quality Assunmcc lnsp~ction Findings with the 
Contractor's 0\\11 t)ualit:y Control lindings. The COR will take appropriate action to rc~olvc outstanding 
issu.:s . .'\ mutual dl'ort shall be made by the Contractor and COR to resolve any and all problems 
itl~.:tll i lied. P~:rfunnatKC problems beyond the COR· s cotllrol wi II b~: brought to the anent ion of the 
C\ltll ract ing Ofli.:~..·r . 

..f.6.2 ( ;0\'i.'l'll lllt'll I Quality ASSIII'llliCi.' 

The CUR and Government QA Es will inspect for com pliancc with Contmct terms throughout the 
Cuntnn.:t pcl'iml. Th1..' Govemnwnt wil I monitor the Contractor's perfornl<HlCI.! under this Contract by 
pc rform in g c hcc ks in ace ord:mcc with !\!lac hme nt 3 to 1 his contract. en\ it l cd · S u rve i ll:mcc PI an·. Typic a I 
procedures inc Jude random sam piing. planned sam pi in g. scheduled inspections. inc idcnta I inspect ions. 
and \-a I idatcd cuswmcr complaints. 

-t.6.3 Responsibility l'ot· Hcworl• 
Till' Cuntractor slwll be responsibll' fm the cost or rework when the cause of the rework i~ the l'ault or the 
Contractor. Contrm:tor employees. or subcontracwrs engaged by the Contr;H;tnr. The Contt·actor shall be 
rcsponsi blc for documl'nting costs associated with the rework to include di reel labor co;;ts. materinl~o;osts. 
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and subcontra~:lm cos\s . The Contractor shall ensure thntthcse costs arc not charged to the Govcmmcnt. 

-I. 7 Sccnri t)· and Pdvat·y 

4. 7. J Sc!.'udly ClcHmncc/Baclq~nmnd Chccl•s 

Clearance Rcquil·cd: All personnel must have a National Agency Check and Inquiries {NACl). 
I ILlmcland Security Presidential Directive- I:! ( HSPD-12) is <l Federal Government wide in itiativc to 
cnhatH:c sccurity. increase Government efticiency. reduce identity fraud. and protect personal privacy by 
l'Stahl ishing a mandatory. Gm·ernmem-widc standard for secure and rei iablc forms of idcnt i fica\ ion 
iss ucd by the I :cdc rn I Ci overn m cnt to con 1 mctors and 1 heir em p loyccs. 

llpon <Jward. tilt: Cnntntctor shall submit a complt:tcd IISPD-12 l'orm to provide inrormationto th~.: 
contract-lewl Contracting Onicer Representative (i .e .. Project Officer) to initiate the badging process. 
This requirement applies to contractor and subcontmctor employees requiring access to EPA fadlitics or 
F Pi\ in f\.mnation syst~.:ms. If there is a rcq ni rcmcnt for contractor or subcontractLll' employees to han: on­
site access rm at knst :!•1 hours a week fllf at least 6 months a year they will be n.:quircd to undergo n 
background irwes\ igation in order to receive an EPA Personnel Access and Security System { E PASS) 
badge. 

The template \\"HS developed to assisl in pnn-id ing a till i form ltmnat for the tr<lllSill ission or the n::q uircd 
contractor c 111 pI o yce in f(mlla t ion. The tcm pI ate conta i 11 s drop down men us when entering datn in various 
data cd b. i.l'. I :mploycc Type. Program OtTicc. Work City and Swtc. Uirth St;Jlt:. Birth Country. 
Citizenship. l'revious Invest igation and lnvcstig:Hivc Agency. Righi click on "~~(mtract Pc0[1_h: _ __l~mn.l:~tc" 
I~) Ppcn the template llf t~pc the \H:h address lutp:/fwww.cpa,g_m·foam'tcmpxls.:ds in a browser. 

Please s..:c A llachmcnt 2. ·Personal Identity V crificatioll (PI V) Procedures !'or Contra.:tor Personnel.' 

.'\I so. please !'1.!\ icw 1-:xct.:ut i\'e Order: Amcndi ng Fxceut ivc Order 12989 
llJlJ[i/~_dg_t.:h_c_Lil~t,;?~._gpo .. g,QY./JJ}_Qli/J!_lU_{Q~_~_l3·18,p_lL( which discusses new requ i l'l..'tlll.:nts regarding the usc 
of Department orl lome land Security· s E- V cri fy. E- V cri J\: I lome Pa!!.e is located at Department or 
I lome land Security -- U.S. Cit izcnship nnd Immigration Services website. 

4.7.2 ldcntilkation Badges 
Cl)tllr<u.:tm JK'rsonnd shall carry identification badges at all times when perform ing work under this 
~.:ontract or while in Clovcrnrncnt facililics and shall ensure that the badge is displayed at all times in 
accc1rdancc with local protocol. The Contractor shnll not misuse his/her badge authority to solicit services 
th1m other EP t\ offices . The Government wi II collect the badges upon completion or scrv ices and or 
\'tllllntaryhlllc:>:pcctcd lenni nat ions. 

4.7.J Physical Acct·ss 
The (io\'crmw.:rll wi II issue keys und/or dmn C\ldcs to contract personnel ;1s ;lppropriatc for c;u;h JiJCi I ity. 
All keys\\ ill lK· issued to individual employees ;md nottmnsfi._·mblc. The Contractor shall maintain 
records to t•nsurc nectlllfltabi!ity pf keys. The Contractor is responsible for ensuring that keys arc ll<Jt lost 
or used by un<nllhnrizcd persons. The Cont.ra.ctor shall not dnplica\c Government keys unless authorized 
by the Ciovcrnmcnt. Upon termination. lhc employee shall immediately return his/her identificat ion 
b;1dge and keys tn the Government. 

l) I 
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-L 7 A ( ·un I rae tor l'crson ncl Sent rity Rcq ui rem en Is I 752.2114-711 (.Jan 20U8) 
{,_ t11\(l;tl"lt11"S at·..; n:~ponsibk l"or Ill<.! Sl't:lll"ily. illt<..:g.l"ity and apprupn;ll<.: ;ntlhurit . ..:d LIS<..' oi" !lll:tr sysl<..:JllS 
Jttt...:rLt~· in~ ''it II 1 h~· ( itn·...:rnmL·nt ;ttld or us..:d I ill tho.; transa...:t it HI n r any 01 tid all ( io\'ernmcnt business .. l.he 
( ioVLTilll IL"Ill. th l"t.lll!;!h 1 he linvcnunent's C\mtra<.:l in g. 0 l"lio..:cr. may rcqu ir<.: the use or modi licat ion or 
sc...:uril~ ;l!ld-'ur secut·t.· comnHmicatillllS teehlttllug.i..:s t·clatL!d tu (io\"<..'1"11111~'111 systcms ao..:ccss and usc. 

4. 7.5 Prott•cti ng Persnnally ldcnti fi;Jblc (PI!) 
lhis clause appl il's Ill l'tllltructor personnel and nddrcsst.•s spt:c i lic 0 Plvl requ ircmeuts in add it ion to thtl.Sc 
i ncludl'll in the Priv;Ky Act (l I" I ()74 ( 5 U .S.C. 551a - the Act). The following slwukl no! be construed to 
alter nr dim i 11 ish c iv i I and/or cri 111 ina! 1 inbilit ies provided under 1 he i\c!. 

hIt p://www .w hi tehousc.gov/sitcs/dcfllult/filcs/omb/l!sscts/nm h/mcmo randa/fv2007 /m07-16.pd f 

4.7.5 EPA Stantlanls ll!ld Fedt'ml Polit-y 

I he· l"• 1111 r;Kt<lr must <!hide• by a II 1·: 1':\ regula! ltli1S. pol i...: ll's. ;Hid pwcL!durcs \\hi It; in L' 1"1'-'ct during the 
._:,>ill m..:t llL"l"i< Jtl Pi" ped(Jnl!;mce. As a m i 11 i I!HIIll, the Cnlltl·;lcl< 11 sh;tll uml.nrtn ltl ;md abide b~· the 

!"tdlt>\1 ill~: 

Fclkral l'ol it'it's and H.t'gul:lt ions: 

(; "'"tTn m.: 11 r I 1;t pt·t·wud,; lljj I!::' :.1 !.:,1_1'! t. , '·I.!.!,,. h'!t.~.~~~ ~()' . .. , !IJ!I.!..'itJ_; }}"(. 1!.."~-.:.JI< ., I {Jri' ;:~ ·e:•· . .-_\· '.!! 
F I i tni nat ion Art (G I' L\) I:!()() J .J!iiL:_U--i.. :;_ ,.; /{ 

({rt:onb ma ll:l!!,CIIlcnt guidance I!!!J!:I /ii'lrt 1'. 11 hi le !11; 11.1·e.gt; l'lt !lllhlllwmnn /II(/( t/m( }(} .. I 5 .!tin II 
fur a gt' tH: it•s i m pi t'llll' n t i ng - :!YJiK!J 
t•lc:l'lt·ou ic signature tech no logics 

In fonnat inn Tct•hnology !If 1 p:l/1 t'l 1· 1 r. 1.rh i rclu !11.\"C. g~y/1 nnhlnll'IIIOI'W ufulm9 7-0 7./u ml 
Management Refonn Act .. :!IJ.JK!J 

Ell't'l nmic Signatures in GLOBal f!JJJL://1 I'll' I 1' ... \!)lifl • lllilj,l:l!.,gl!J:/tfl.ll{!f!!W 1111 m 1111 ((,1/111 00-/5. hfn d. 
and Natiunal Comm~ree Act :_}Y.IiAB 
(ESH;N) 

St•ction 50S Complian~t.' //llp://11'\1'\1' rl( ·~·ess-htltlnl.gtl\lwc 50815 08.\"ftllulunls. htm 

Con·rnmcnt In formal ion Sccu ri!)' hr rp.i/\ nt· 1 1'. 1 rhi It' /u 111.1 e. g1 11/1 JJIIhillll:' 111111 ·( 11 ulu/ndJ I- 08. pdf 
lh·fonn At'! 

F{'dl·ral Information Proct•ssing ht 1 p:! /11 I\ 11 . it l.n i st .gu1-/fipspttbs/ 

Stantla rds I' u hi k:1tio ns ( Fl PS 
PllBS) 

l'ri\":ll'\" ,\ t'l Policies fir f i! ://1 I' I I"\ I·. \I •/ti(\'jtpl!,IT,gl t I /1 llllh/i//e/111 J/"W /(/(I mO /-05/ 
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OM B Circuhu· A 13(1 ht tJEl./J.rH·tr. wltitehr ;w·e .gr !llpnlbkf.n:Uh!tY!l!l.lO!HPPI!'Id}L.f 
iJJ.){I{- 57. 7KB 

OMB Mcmonmdum (Ill Agency ht rp: lllnrw. whilelwuse. go F/omblmemonmdalm 9 7-16. hr ml 
An:hilccturc Development 

OPM Migration Planning lilt p:llt t' lrll". opm. gr 11 ·. el~~ek ey.11e t!ego 1ldoc umeJIIsiM PCi/ im I 
(; nitla net' I.!X.aSJ! 

FEJVIA Cuidancc for COOP htl p ://11 ·II'\ 1 ·, {1.! mt l.gov!pt If!/ i hmn /jj J( ·()() .pdf' 

El' A Policy :md P roccd ut·cs: 

lnfonmtt ion Tcchnulo~y h11 p:lll>asin. 1"/ puc t'flu.gmlnisdl!'l :.1 Roac lmap.ns/ 
Architecture Roadnt~lll (ITARM) 

EPA Privacy Policy hllp:!Jintranel. epa.gvl'loei/ imit{mlicylljidpdf\kiol/51. Opd 

l 

EPA Web Guide htl p:! 111 '11'\t'. epa.go 1 ·/1 t'l! hguh lelil!dex. him/ 

Agt'IIC)' Nt•l\nwk Sccut·ity Policy !If tp:l /i ntrwTef .epa. gol'lrmpo/ h y/culs/1 nm.wrders. htm 
Onlt'l" Numbct· 1195. J A4 

Flcxiplan• Policy- El' A Onll.'r hup:l/iutrcmel. ('j)(t.giJl-!olwlrmpolicyllw! 3 I 80pc(/ 
.31~11 

5. TASKS: 

This contract wi 11 fll(.:US nn I Iuman Resource system support services. which is supported by the 
In !i_mnat i~lll Tcl'lmulug~ Division. During E Pi\ I Iuman Rcsmtr(.:cs ami Payroll migration plwsc up to 'Go­
l.iw· hl IBC FPJ>S. the Contractm will provide PcoplcP!us Operation and MaintCIHliH.:c scrvkc;; and 
Human Resources Line of Business support . 'Once EPA is 'Live' in lBC FPPS. the contmctor's primmy 
responsibility will be to provide support for historicnl dal<l migration and PcopleSl1f'l decommissioning as 
del'incd in the respective project plan(s). and to provide routine reporting suppon via PcoplcPlus until 
such time as PcoplcSoft is as no longer the 1\gcncy·s authoritative support l"or all data and is 
decnmmissioncd. Add itionn lly. the contmctor shnll provide nny operations and 111<1 i ntcnance support that 
is rcq u i t-ed to ens u rc th c J>cop J cSn ft con\ i nucs to ope rate and provide da Ia unt i I i 1 is dccomm iss i o ned. 

IHJIHNG MIGRATION TO GO-LIVI~ TO IBC 
l f the scheduled ivl:wch 20 14 migmlion is not met. the contractor wil I contin uc providing OJ-I lVI TD 
( )pcnttional and Mai ntaincc sen· ices atld support. 

Ill 

(a) Pcoplel'lus Tasl<s (O&M/Optioual) 
• O&M or Product ion 
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• Gcucrah:: Reports 

• lJ pdatc and i'>'lon it or O&i'vl Interface Fi Jcs 

• Analyze Issues· Root Cnuscs. recommend and implement approve solutions 

• t\ pply System Regu Ia ted Customi Z<lt ion nnd Upgrade 

• Fnl low and ivlai ntain C\mllgurat inn ivlanagcmcnl 

• Maintain and support Pcop I e Plus II uma 11 Rcso urees In rrastructu rc and data adm in i stra I ion 

• Create and rvlai ntai n <d I Opera! ion. System and User Documental ion 

• Provide Required Status Upd:llcs 

(b) HH LOB Task.~ 
• l'vlap and Convert Data Jntcrl11ccs 

• Analyze Data Errors (Optional) 

• Cap\lll\:. Veriry and Exportl-listoricalto !13C 

AFTEH 'GO LIVE' TO IlK 

• i\ .. 1 igratc I·: P A· s I I uman Resources (II R) l1 istorica 1 data in PeopleP!us to 113C" s ])atamart 

• ( iencratc 1 I R reports witl1 h istorica I and current data stored in 113C s Data marl 

• I )ecomm iss it 111 1\:op lc l' Ius 

Tasl>. 1 Project Management ( O&M/Opt itmHI) 
The Coni ractnr shal 1 mmwgc the scope. schedule and cost of al 1 activit ics in accordam:e with the P\VS 
ant! the Contractor"s approved Work Plan. The schedule shall conform to EPA schcdtdcs ror svstcm 
modi Ileal ions. interfaces ami migrations as identi fled in this PWS. The Contractor shall plan. ·manage and 
perli..mn alI contract activit ics in accord with .both prqject management and system development best 
practices. 

Su btask 1.1 I' roj l'Ct Planning and Management 
The Contractor slwll manage all work conducted under thi~ cnntruct including pr~jcct planning and 
scheduling. starting. quality assurance. con!iguration management. risk and issue nMnagement and 
!Inane ial nHlmlgemcnl. earned value management. progress and stattts rcpm1 in g. 

The Contractor shall sta 1r the project with an appropriate number of highly q twl i lied sta!T in order ttl 
satis(\ program objectives. and organize this staff to maximize cflic icnl sharing of the workload. cflcctivc 
wmmu 11 ications. and know ledge transfer and re-nsc. 

The Contractor shall establish a fbrmal te:m1 responsible for ef!icicnt ami eiTectivo.:: administration ;md 
contwl nr all work performed under this contract. The Contracwr shal I ensure that a clem line of project 
authority exists among a II organizationa I dements (including subcontmctors) all(! sha I J cstnbl ish roles. 
n:spomibl lilies. and reporting r·cquiremcnts for each nrganizat ional clement. The Con! ructor slwll ensure 
that adequate resources are dedicated to sal islY the requirements of any planned activity. The Contractor'.\' 
pmgrum organi::arioll .11w!! he adeitlnlfely./le.xihle ro re.l"poud rophl~\' w dwnJ,;es us !he program evolves. 
WtH"k 1\ ill be performed at the EPA Headquarters site at Federal Triangle. Washington. DC or niT·site 
11 ith remote access \'in A/\A token. 

12] ' 
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The Cuntmdor shall maintain Project IV!anagemcnt Plan's (PMP) ror all major projects. The PMP shall 
dcscri be a<..:t ivitics nnd (ktail \HWk products and del iverubles In be provided during the base year or the 
contract. The Pi'viP shall detail the Contractor's organization and management processes. The Contractor 
shallmaint<lin the P1VlP as required. Updates will be matle on an as-required basis to renee! changes ami 
updat~·s in par! icu lar management proct:sses or cha11gcs in Govcnunt:nl requirements. 

The Cl1ntractor shall ddiver and maintain an integrated Master Project Plan (MPP) in Mir.:roson Prqject. 
The M I'P sha II include the hiuher levels (to the 4'~> level at a minimum) or the contract Work Breakdown 
Structure ( \VBS ). contract and government milestones. activity start and completion dat~s. d~l i \·t:rnbk 
due dato.:s. as well as dependencies among WBS activiliL'S. The Cnntmctnr shall also develop and maintain 
do.! !ailed project schedules and stafling p!nns lor each of the major projects and <K:t iv it ics to be pcrrormcd 
by the Contractor during the base yenr of the contract. The muster and detailed program schedules sh;d I 
bo..' devc loped in coordination with the government and sha 11 be maintained on a rcgu lar bnsis. Detaih.:d 
pmjet:t schedules will be reviewed with EPA staff on a regular basis and will be maintained in a ccmral 
!neat inn for shared access by all FI'A and Contraclor personnel. The Contractor shall develop and 
main t<l in dcta i led proj et:t p l<ms lor cat: h m;~j or act i vi 1 y or prnj eel i dent i lied on tho.: M PI'. 

Su btask 1.2 Status Reporting and Communicatiuns 
The C,liHractm sh;1l I provide regular staltls reports. inc I uding ll'o.;ck ly prl~jcct stat us reports. munth ly status 
and system reports (i.e. pcrfonnam.:c. bm:kups. system av<l i labi I ity. and storage capacity) and ntho.!r 
inli.mnatiun required by the government to support the perkmnancc objectives as outlined in this P\VS. 

The lllllnlh ly status l"eports. at H Jll ill lllllllll should include. status or task orders in prog.n:ss: linancial ami 
~c h cd u k status: st:1ni n g requirements :1nd i ssuc s: rev i cw (l r m i I est ones: issues and risks; tee h n ical 
accompl isllnlellts: and planned ncl ivitics. 

ThL· Contractor shall C\11ll i nuc to provide weekly statu:-; reports summa1·izing progress against plan ned 
act i\·it ies for lhe \\ cek. The \\ c..::kly report shall be made avai lubk on the day spec i lied by the COR. 

Task 2 lnfonmttion Tcchnologv Suppol'l Services 

Subtask Task 2.1 People PI us System 
The Environmental Protection /\gcncy"s perso1111el and Time and Labor runctiuns arc performed by the 
i\gcncy"s PeoplePius system. PeoplePius is an integrated application that us..::s Oracle's PeopleSoll 
J Iuman Resl1lli"Ce, Jknefits. Ti 111e and l.abor modu lcs. EP 1\ · s ( )flicc of the Chief Financial Onicer 
( UC"FU l and the Office of Admin istrnt ion and Resomcc Management (OJ\ JUvl J implemented People Plus 
in Oct,Jbcr ::!00-1. 

PeoplcPius is tho.! Agency's central izcd systclll !or ! ! R und cmployo.:e benefits data. !t is the oflic ial 
rL'j)t1Sitnry for H R datn on empll1yees. positions, and organizations. It is the core of human resource 
at:t ivit it:s that support lwman capital management. 

l'ellp!d'lus J I R ( I'PL II R) application is a solutio11 Fox nHmagi ng 1111 employee's entire I ilecyc lc. It 
automates m:my or the ad min istmtivc tasks that occupy n grc:ll deal or time. allowing 1-1 R stall to focus nn 
core bu~ine~s functions. 13y stream] in ing certain ad min istrat ivc tasks. human resource llHl!Wgers can I~Jcu~ 
tlll ~trategic activities such as recruitment. workforce planning. and competency management to align 

t31 



U.S. E.nvi ron mental Protection Agency's Pl·oplcPius H unlllll Resources and S}'Sil'IIIS 
0 pc ration S 11 ppo rt ami H 11 man Rcso u rccs Li nc of Business Sc n· ices 

EP-W-14-()(12 

PERFORMANCE WORK STATEiVIENT (PWS) 

employee ski lis with organil'lttional object ivcs. 

1\:opleP Ius is the backbone of personnel administration: it hns autommed tasks such as t imc and labor 
proc<:'ssi ng. bcnelits administration. pay/step and gmdc ad min is! ration. history/turnover annlysis and 
pus it i1\11 contml. The system a I lows sta IT to perl'orm routine 1-JR processes in a more efficient and timely 
manner. They are able to access the in f'ormat inn immediately and generate reports tn make inli.mned 
management dec is ions. The application streamlines the routine activities and brings consistency and 
clarity to II R processes and pm.:edures. 

• The Jlcoplcl'lus system provides the following benefits to the 1\gcncy: 
• /\hi I ity to n;cord. revil'w and appro\'e time and attendance inf(lrnl<lt ion lllll inc 
• Standardized and easit·r access to human resources dut<t. report in g. and decision- mnk i ng 

pnlcesses 
• llll.:n::lscd system tkx ibi lity to rcadi ly adapt to changing needs and rcqu ircmcnts 
• 1-:ffco..:t kc and erTicicnt in frastructurc to integr:\le with other Federal ami Agency administrative 

and progntmtmll it: systl'lllS 
• Reduced opcnll in g. cost 
• Increased system tlexibility to rnon:: easily aclapt to dwnging needs und requirements both \\'ithin 

and uutside the Agency 
• I 111 pnl\ ed systems security and data integrity 
• !\educed adm i nistnn ive burden for staff involved iu Time and Labor and human resource 

1 lpl!rat inns. 

Tit is C~ln\rnet supports the I Iuman Resources functionality of PcoplePlus which is based on People Soli 
1-!IU'v!S-I:edcra ll version !U nr version R.9) and is integrated with PcoplcSoli Time and Labor modules. 

Ongoing support ror PcoplcSoi'L will continue until the scheduled March 2014 "'Go Live'" date Ji.1r JBC's 
1-'PPS. Should this date not be ml'l. ongoing People Plus \\'iII continue unt i I such time as EPA c~lmplctcs 
t h ... · 111 i gra 1 ion. 

Suhtasl• 2.1 .I Goals and 0 hjcclins 
The ~cop<.' ur lhl! 1'1' I.-Ill{ Coll!ract will cover the II R purtion nl· opera! ions and mai nl<.'IHIIlCC ( 08.:}vl ). The 
main g'la Is or this contract arc as follows: 

1-11 

• I :nsurc the avai labi I ity and rei iabi I ity or the Pl'L dcvc loprncnt env iromm:·nt. 
• (\unplctc ill I ~nons 1o plan. analyze. design. implement and deploy fixes and/or enhancements to 

thl' pr~ld ucti1111 hunwn resources management system. 
• l'rnvidc improved support lor the prcparat ion and disscm ination or reports management 
• Re\'ic\\. analyze and interpret clwng<:'s to laws and regul<llions that a!Tect I !R supported systems. 
• l'vlaintain the Enterprise Human Resource JntegratiOll ( EI-!Rl) intcrlitccs such as eOPF, CPDF. 

;md c-Tr<tin in g. 
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Suhtasl\ 2.2 Information Technology (IT) SUJ)(lOrt Services (0(lCntlions & Maintenance) 
The required IT support services cover opcr<Jtions and maintenance work that is needed to sustain the 
P~!,lplcPius system. The rnllowing tasks must be performed at un acceptable I eve !throughout the term of 
the cont rae!. 

Su htasl.: 2.2.1 Main blin Pl'oplcPJus J-1 uman Hcsourcc System 
( Jpcrat io11s and nw intcnancc support for PcoplcPius inc I udcs the following arcus: database ad min islrat ion. 
inli·ast nu:ll!re support. n:port management. problem rcsollltillll system customizm ion/u pgradcs and all 
Jlc\1pkPius ink•rf;lccs ~cnt to OJ>M. DOL and DF!\S updates and dnily interface Iiies. 

Subtusk 2.2.2 Datahasc Administmtion 
The Contractor shall perform PcoplcPius and Omclc database administration, which includes. but not 
I i m itcd to. nrch iving. upgrades. consistency checks. patchcs/ti.'\es. mnintnining indexes. pcrformm1cc 
tun in g. rctrie\·al funct ionnl ity. m igral ion. monitoring. replication issues. and space management. 

Su htasl.: 2.2.3 lu fmstntctu 1·c Support 
The Contractm shallt::nsurc that all PeopleP Ius development systems remain available ami opcration:1l. 
t111kss a scheduled shutd\l\\ n is rcq uired for 111<1 intcnancc . "J'hc Contractor shall be responsible for back\tp 
ami rc~.:ovcry activities including onsite nnd (lflsitc storage ofh:H.:kttp mcdi:1. The Contractor shall be 
rcspunsiblc !~n all monthly maintenance activities, including reboot. updates to soliwarc and lirmware. 
rep lacement of dclcctivc hardware that was not a criticnl rcplncemcnt during production hours. and any 
ot ht:r ma imenanc~ <K! i \it ies deemed necessary to COlli illliC the Sllllllll h opcrat i\lllS or People Plus 
de\ d.1p111cnt systems. The Cnntracl\lr shall Ppcrute. administer. ;md maimain the lwrdwan: and system 
and :1ppl icat ion soli wan.! rcqu ired Ill h:ecp th~ People SoH Dcvclopmcnt appl ical ions ava i I able for usc by 
()J Jl{ and OCTO usns :1s <tppropriall:. 

In <1ddit iGn. the Contractor sh;tll monitor tin: I i fc expectancy of the hardware ;.md sulhvarc <llld in Conn the 
COR i r upgrades nrc needed to prevent equipment and software from being outdated and/or no longer 
supported by the vendor. 

The Cuntr<tclor shall be n:sponsibk for tr<1cking key system mctrics which indicate system availability. 
JK'rll.lrnHmcc. usag.c. and capm:ity. tvktrics should include system avail<1bility and system downtime: 
system response time (t..'.g .. average user response time lor each system): :111d system loa<l. capadty and 
utili1.ation {e.g .. CPU. dat<~base. and memory utilization and capacity). These mctrks. lllgl!ther \Vith any 
planned and unplanned system events and a eli vities. sha! I be tracked and prov idcd W the g1l\'ernmcnt on (I 
regular basis (either weekly or monthly). 

Th~.· Cont rm:t \\"iII be n:(]Uin.:d to usc the I(JI hming soli ware to support the system : PeopkSoiL Quest 
S\lft\\ar~.· (Tllad and Stat) :md Oracle. 

Subt:ask 2.2.4 Report M:magcmcnt 
The Contmctor shall be responsible rl1r den:lnpintt. 111odifying. and executing llC\~ and existing HR 
reports for EPA staff agem:y-widc. IIR reports\\ ill be gcner<Jtcd in People I' Ius using SC)R programming 

t;;; I 
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or Query M:magcr. Therefore. the Contrac\Or assigned to this tusk must understand PeopleSofl's !! R 
l'coplcPius module and D:llamart. IBCs llyperion based system to in order to gL'Ilcrate reports. This will 
include integrating present and histmic;ll data per request. This includes fornwtling the data statistically 
so that it can be displayed on the web or downloaded into a sollwarc package such as 1:-:xeel. In nddition. 
to general ing nnd nwd ilying reports, the Contractor shall support the overall rep01ting strategy for 
troubleshooting report issues. documcnti ng report procedures and providing one-on-one and/or group 
training. irne..:cssHry. Specific responsibilities would include: 

• (\mli:r 11 ith !-! R staff to ident i ry needs and recommend reporting solutions and strategies to more 
c rlect i1·e t~- serve !-1 R sta IT as well as other agency employees. 

• lntel'li1..:c 11 ith II uman Resource personnel to cvaluntc business rcqu irements for enhancements or 
I nodi li CHI i OilS fo I" I"C ports. 

• Rcvic11 several c:.:isting PcoplcSofi repo11s to identify :md correct instances of inefficiency. 
• Deline rune! ion a I spcci lications for new report enhancements. ad hoc and standard report 

requests. 
• lh:spomlto requests for ad hoc queries to meet the requ iremcllls of Human Resource management 

and starr. 
• Assist in automating nnd stt·caml ining processes to L'nhance in format ion and report accuracy (e.g. 

cnm·erting a manual repol"lto a scheduled process). 
• Devc I\ 1 p and maintain 01 I R depa rtmcnta I re pnrts. li:mn:; :md q ucrics by c.\ 1 rae 1 i ng data from 

PeopleSoll tables using People Soli qul.!ry tool and S()R or from I BC s Datamnrt. 
• De1·elop It istorical data I"CP\)r\s that match Datamart reports when report requests overlap both 

systems. until data migration is complete. 
• CrcatL' documentation to support any process changes associated with ..:reating l)r modi ryi ng 

existing reports or datn requests. 
• \V nrk with users to provide acceptance testing of new report fentures or systems 1-!lliHlnccmcll!s. 
• R ceo mme n d so Jut ions to enlwncc 1 he report process to prevent per!i:mmmcc and dcgrada 1 ion 

ISSUeS. 

Su bt:tsk 2.2.5 Problem Resolution 
The Agency uses 1-IR PcoplcP!us coordinators as the lirst tier suppor1 to address employee system and 
non-system IIR issues. (\mtractor sha II produce reports !i:1r 1-! R conummity that idcnti ties ncgat i vc data 
anlJma I ics (debt ..:rcations. 'I"S I' refunds. NT!~ c:.:pinnion dutcs. daily cdib. etc.). Most oft he People PI Ll!-i 

II R coordi natt\l"s are II R Spec in I ists and there is at least one person assigned in I lQ. and at least one in 
ea..:h sse. lrthc 1-!R l'eoplcl'lus COlJrdinatol" is tlllahlc to rcsolve the issue then they will contact someone 
rromthc 2'"1 Tier support. PcoplcPit1s Customer Assistance Staff(PPL CAS). The PPL CAS rcsitlcs in 
OH R · s t n t\mnat ion Technology Division: they provide te..:hn ical and runct inn<tl PeoplcP!us II R 
assiswm:c to thc PcoplePius ! IR coordinntors. The Contractor shall troubleshoot and correct 1-IR system 
problems received via Stat from the I' I' L CAS. 1\ I though PPL C /\S is the second I ine or support. if 
problems cannot hc rcsolvcd nt this kve I. thcy nrc then cscnlated lo Ticr 3. 11h id1 is the teehn ical cnntmct 
support staff The tech nica I contract sta IT is then required to analyze the I ieket to dcterm inc 1vhcther 1 he 
problem is causL•d by user crnw or system defect. I r it is a system problem. the Contractor ll"i II 
n:r.:ommcnd a solution and implement upon approval lhm1 the EPA Technical or Functiona I Le:~d. 

Subtnsk 2.2.6 Sy·stcm Custom ization/U pgnHlc 
The Contractor slwll design. develop. code. test and deploy ch:~nge:; to the system as needed. System 
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modi lie at itln~ may be required to satisfy cuslllmer request. new interfaces. snti \\arc upgrades or to 
comply with new 1:11 A/Fedcral IIR policy. These system changes should comply with Section 508 and 
conduct resean:h to ensure that the code com pi ics with 36 C FR Pm1 I 194 - Sect ion 508 of the 
Rehabilitation Act (~9 LJ.S.C. 794d}. Contructor shall follow its established and documented appro<lch to 
sollware development :md use best practices to enhance the PcoplePlus HR application when addressing 
nt:\\ requirements. known defects. and feature~ approved by the government. 

I r Pcoplc:Plus b upgraded to a more current version. tl1c contractor shall provide assistance with the 
upgrade. as it afkcts 0!-1 R modules. and develop and execute a test plan that provides dctin itivc results to 
qualify a ""(io·· decision. Test results shall he recorded and provided to the COR. 

1\:oplePius mai ntcnancc activities al"tcr the I BC FPPS implementation wil I be restricted to only those 
act iv itics thnt 11rc 1·cquin:d to ensure the PeoplcPius datn cnn be sur.:ccss fully m ig.rated to Datanwrl. 

The Contnu.:tor shall provide futKtional and technical support with implement in g. the PPL work llmv 
mudules. The PP!. \\ ork !lm\ modu lcs enable users to electronically route ami pmccss J-1 R documents, 
truly implementing n comprcheusivc clectrl.11i ic office. II R documents can be approved nnd processed 
dec 1 ron inll Jy imp ll'ment in g a com pI etc end-1 o-c n d p rncess. 

l"on figural ion nHuwg ... ·ment and version control shu! I be rigllruusly enforced on all components of the 
J'CtlplePiu~ application. 

Su btask 2.2. 7 Ma intcnanct• of Ell HI lntcrfnccs 
The Enterprisc I Iuman Resources Integration ( EH Rl} is an c-govcrnrncnt in itiat i\"l' that supports the 
President· s i'vlanag.ement Agcndn. It wi II support human resources management across the Federal 
gm ernment at <til levels. Thct·e arc three muin t.~:I!IU in it iat ives. eOPF, C P!JF and c-Train in g. When 
fully implemented. EHRI cOPF will replace current Oflicial Personnel Folder (OPF) with an c-b.:tnlllic 
employee record. rcsui ling in a cotnprehensive electronic pers,mnc! data n;pusitory covering tlte cttt i rc 
I i fc cycle or one· s Federal employment. El-l Rl replaces the current Civil ian Persunnd Datu File (C PDF) 
tran~mission to Office or Personnel Management (OPM ). :md expands the transmission from 90 data 
clements to approx imatcly 500 data clements covering human resources. payrol I :md train in g. In add it ion. 
to stream I in ing personnel data. the HI IU e-Training in it int ivc wi II support the dr.::\"c lopment of the Fed era I 
\HWk t"mcc and through simpl i lied and one-stop access to high qua I i1y e~Lcnrn ing products. tools. and 
services. In support 11 r these in it iat ivcs. three· interfaces were establ ishcd in order to send and receive dnta 
fr\)m 0 PM . lvl 11d i li cat i Llll s nw y lw rcq u i rt:d if add i I ion a I da Ia needs to be I ram 1\:rrcd lW rccc i vcd. 

iv!aintt:nance 11f I·:H R I intcrntccs wi !I continue to be supported by the contmct tmli I I HC F PPS 
implementat inn. If the scheduled Murch ~0 14 '"Go Live·· d;tte is not met. the support wi II com inue via 
PcopkPius and 1 hi~ Ctllllract. 

Subtask 2.2.8 Document Management 
The C\mtractor sha II maintain lilllct ional and tcchn ical requirements documentation lor all PPL~J I R 
systems. i ntcrfaccs and migrations. The Contractor shall document and mn intain rcq uircments traccabi I ity 
throughout the system 1 i fe cycle. including. but not I im ited to. technicalnnd user work instruct ions. 
standmTI opcrnt ing procedures. anti business process runctional ity. Documentation should be kepi up-to­
dnte as system changes arc incorporated. 

171 



U.S. Euvironmcntalt-,·olcction Agency's l,coplcPius Human Rcsluu·ccs ~uul Systems 
Opcrntion Support :uul Human Resources Line of Business Scn•iccs 

EP-\V.J4-002 

PERFORMANCE WORK STATEMF.NT (PWS) 

Th.: Contractor wi 11 create and maintain documcnt<Jtion in the lollowi ng <lrC<ls: 

• PcoplcPiu!i Human Resources Configuration Chanl!cs- As changes and/or li:'\cs arc implemented in 
the system. the user documentation (i .e. work instructions and SOP's) should be updated to reflect 
the new system l'tmctimwlity. This documentation should also include any rm1tinc task, such as the 
<lllnual P<ty Adjustment Prm:css document. 

• ~~-The systems <trca provides detailed design. opermion. and nwimenance information about 
the s ystcms architecture. u pp I i cat ions, net works and pia llorms that comprise or support the 
l'copkPius system . The documentation in this area should cover materials su~h as tht: system 
network design. interrace design, te<.:hnicalopcrator·s manuals and troubleshooting manuals. scripts 
and source code documentation. In addition. the lnfi·astructurc Guide which includes capacity. 
performance. bad.up nnd scrwr administration. 

• Tr:!j~1ing- The I mining. area provides documentation that will aid staff in training. users on new or 
rnlld i lied system lca\Urcs. The documentation should be clear and cnm:isc so tllilt a H R Spct: ial ist 
and !! R IT stall can use th.:m I{Jr vari~lUS training scenarios. 

• !Vlaj,ptenune.: Trends- The muintcnance trends arcn provides documentation on the historical usage. 
past pcrfi.mnance. and problcmati..: areas ol'the system and how to operate the applications used to 
tra<.:k the system status . The mai ntcnancc information. usage track i11g and statistics should already 
be a\ ai labk. It is the ill tent nr this ilrea thul sullic icnt du~.:umeJJlat ion exist ror reasonably 
cnmpctent personnel to c:\traetusel'ul inl\mnation from the maintenance trend area. 

• C~l_!!rigm~mi.tlnMm:m~l:l~ll.!;!!LCUY.U- The Uvl area will include the C'onliguration Management Plan. 
Mig.nnion Standards ami Procedures. STAT Upgrades and fixes. STAT Operational Procedures. 
STXr t\pp!it:ation Conliguration and STAT l! ser Guide . 

The Contractor sha II keep in mind that the intent or asscmbl i ng and prodttc i ng these documents is to 
ensure the People Plus system r.::ont inues to l't!nct ion without interruption, espccia lly during the migration 
to an c-g.ln-crnment Shared Service Center provider. The Contractor must strive to provide documents 
that mk:q uatcly con:r the subject <llld can be ca~i ly understood. 

Documentation ~upport will continue to be supported by the contractuntiiiBC FPPS implementation. If 
the scheduled March ~0 14 "Go Live'' date is not met. the support will continue via PcoplcPius and this 
contract. 

Suhtnsl\ 2.2. 9 Con liguration !\1 anagcmcnt 
An c I Teet ivc Con liguration iV1<1nagcment ( Civl) process is necess:u-y to maintain the integrity of the system 
til roughout its development l i JC cycle and fac i I itnte conHmJnication about the syst~m among People PI tJS 

IL' alll nJL>mbcrs. users. and other supporting orgnn izot i~ms. The Contractor shal J usc the PcoplcPlus 
Cun fig.ll!'at ion Mmwgcmcnt Plan as a guide to manage the dcvc lopmclll amlm igmt ion of the 
..:onliguration management activities associ.at.ecl with the system. The Quest So!lware application STAT 
"ill be us..:d to record change request, tnu.:k st;~tus. obtain itpprovab and contn1l the configuration and 
mo,·cm.:m or PcoplePlus objects. 
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The Contrnetor will migrate daily STAT Cu$tomer Service Requests (CSRs) through development and 
test i 11 g environments, b i week I y at 1d cmc rgc n c y migrations to our production s ystcms. The Contractor 
~ha II ensure there arc no majur errors and that migral ions arc completed in a timely manner. The 
Contractor sha 11 continuously strive to implci11ent. tmin, maintn in. and provide best practice solutions and 
l"L'Cnmmcndations to improve the conliguration manngemenl process. 

The cnmractor shall follow the Configurnt ion ivlanagement process that lws been establ ishcd between 
Oi\1Uv1 and OC.TO. 

T:tsk 3 Information Technologv Support Services (Human Resou rccs Line of Business) 

The required IT support s"erviccs cover Human Resources Line of Business (1-m. LOB) work that is 
needed to migration to an H R I ,OB Shared Services Center ( SSC) which is 113C FPPS. Migration 
preparation \'viii continue to be suppmll:d by the contrnr.:t untiiiBC FPPS implementation. If the 
scheduled March 20 14 ""Go I. ivc'· date is not met, the suppm1 wi II coni inuc via People Plus and this 
contract. 

The following tasks must be pcrli.mned nt an ncccptable level throughout the term of the contract. 

Subtask 3.1 Migration to :111 HR LOB Shared Services Center (SSC) 
The Hunwn Resources !. inc of Business (HR LOB) is an c-governmcnt initiative designed to centrn!izc 
and si<Jndanl izc government-wide H R processes and systems to provide common core l"unct ion a I ity to 
support the strategic management or Hunwn Capital ill a cost ef"fcctivc nwnner. This in itiat ivc. led by the 
Ortiee nf Personnel Management, is part of the President Mnnagcmcnt Agenda to provid\: Government­
wide. cost -c ffcct ivc, standardized and in I cropera b 1 c human rcsou rcc solutions add rcss in g d up 1 ica t i ve and 
redundant H R systems and processes across the Federal Government. This contract covers the II R LOI~ 
Ill igratinn or Cl)J"C and non-core 1-1 R processes - personnel actions, benc!its processing and labor/employee 
relations. The current migration plans scheduled "Go l.ivc" target date is March 2014. 

;\ S$i~ta11cc in data mapping and dcvc lopment of data load li lcs based on the mnpp ing bcl\\·ecn People Plus 
<llld me FPPS \\ill be required. Tl~t· data load lilc(s) development will be an itcmti\"c process leading to 
successful data loads with IBC FPPS. Data errors reported by IBC FPPS will be anal:yzed \0 determine if 
change requests arc needed to correct PeoplcPius to prevent future data load errors. Once established. the 
program(s) and file output(s) will be used to populate history in the Datmnart. The Agency would like to 
create histmical files covering the pay periods between July 200 I, and the "Go Live'' pay period or any 
other defined pny period. Other interfaces may be required if the Agency implements nn internal 
Pcrform:mcc :VI anagemcnt and Learning Management System prior to the migration. 

The Contractor shall follow OPivl's policies ami guidelines amlusc best prm:ticcs when performing and 
executing the major migr:ltion subt:lsks activities as documented in OP/Vls· Migration Planning Guidance: 

Subtask 3.1.1 Data Mapping and Convcr·sion 
Conlirm dctai led data conversion mapping spcci ficntions provided by 113C, and develop data ~;onvcrsion 
programs, or application engine pro~;csses to build convcrsi()n files Ji.)r consumption by IBC. HR lile is a 
large lixed format personnel record data dump. containing employee data based on end of pay period 
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va luo._.s. C}o.:n~'rato.:d fi lo.: wi II be transkrred to IBC for test system loading and error analysis each pay period 
a lio.:r dcn·lopmcn \. 

I !R con vcrs ion program w i 11 a I so used Ji.)r population of historic data in Da Ia marl as we I!. 

Assist in data mapping conlirmation between People Plus ami 113C FPPS to assure accurllle system of 
rec~ml data is provided to 113C developers. :md suppo11 ing tables at I BC mulch correctly. 

Suhl:tsk 3.1.2 Data Errors Amllysis 
t\ nal yi'.l" ern 1rs from it era! i vc data I oad s a 1 lllC and recommend strategies or product ion systc 111 changes 
l~ol pre\·cm futtm.: dall1 errors. 

Su htask 3.1.3 His to rica I Data Migration and People Plus Decommission 
:\ s ( 1 r 1 h c ··c rll I. i \C .. date () r t lw me FP PS. l'eop lc pItts wi II 11 () I on ger proees s pcrso llllC I I ran sac t ions: and 
II !C FPPS \\iII be the system of record for !Iuman Resources data. The repository for all llutmln 
RL·somco.:s data prior to the "(in !. ive · dntc .wi I J be PcoplcPius. The contmctor shall follow the approach 
thai the { lnYernnu.-nt lw~ selected In m igralo.: all People!' Ius data to the Datamarl, in accordance with the 
eslll hI ish ed se h ed ul e. The c ffo r! w iII i nelud e .. cleans i 11 g .. oft he data to ensu rc success fLtl acccptanee by 
Data marl. The commc!Llr sha II idcnt i fy the most effect ivc method or data clcansi ng which may rcqu ire 
adjustments to data Qr p1·occssing iu l'eoplcPius. The cm1tractor shall execute those steps that will ensure 
a successful 111 igrat inn. 

l !t i I ize th..: l'\\11\'ersion program developed in J. I. I tn populate his tory in Datnnwrt. This task r..:qu ires n 
pa! peri~o)(! end. snapshot !i 1e li.Jr the periods covering July 200 I to eon version m any other defined date. 
Other data C\)ll\ ersion li les may be required i r the Agency implements an internal Performance 
1\l anagcmcnt and Learning Management System prior to the migration. 

!dent i (\" opt ions li.lr PeoplePius decommissioning. develop a detailed decommissioning plan. and exeeute 
the decommission plan if the scheduled ··Go Live" date is met. 

0\.:rall throug.ll<JU! J IR J.o[~ all fun.:tional designs shall .:(lllsido.:r user needs and characteristics. EPt\ 
j)lll ick·s. requirements fmm the datn suppl icrs. and best praet ices from industry !t)r similar systems. The 
C ont rar.:t or slwll work w i 1 h other o fli ces in EPA ( i .c. 0 ffice or C hie r F i nanr.: ia 1 0 nicer ( OC FO) a tHI 0 11ke 
of Envimnmental Information (OIJ)). and the IlK us appropriate to ensure that user interfaee designs 
slwll he designed and documented in r.:onli.mnance with EP 1\ standar{IS. EPA understands usa hi I ity lest ing 
to be important to ensure a sucecssful user interface design~ the Contraetor is encouraged to employ 
usab i I ity testing of its designs as appropriate. 

Th..:: ( \lil\ractor sha II ensure that a 11 migration sol'! ware and related interface soli ware is fully documented 
and such doc\llnenwt ion rem a ins current and appropriate for each system. Test aet ivi tics including EP 1\ 
and SSC technica I and user accept<tnce test in g.. shal I be planned and implemented. Conlig.unll ion 
m;Hwgcmcm <llld version control slwll be rigomusly cnliJreed 011 all eomponcms of the PcopleP!us 
:1ppl i..::at ion. 
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October 2006 

Bad;grountl: Homeland Security Prcsidemial Direct ivc 12 ( HSPD-12 ). signed on August 27. 2004. 
ro.:quin.:s a ( lnn:rnment-widc. common idcnt i fication standurd for all Federal and contractor employees 
r<."quiring physical access to h!dera lly com rolled l'aci lilies and/or logica I access to l~"ederal ly control kd 
in fomwt ion systems. The goals or 1-1 Sl' D-12 arc to enhance sa lcty and security. increase Government 
d'lieiency. n.:ducc identity fraud. ;mel protect p<."rsonal privacy. 

I JSPJ )-12 requires that the COll1111(lll idcnti fica! ill II be: (a) issued based llll SOU lid criteria ror verifying an 

indi\ idualL'mployeL''s identity: (b) strongly resistant to identity fraud, tampering. counterlciting. ami 
terrnri st e xp I o it at ion: (c) rapid I y aut h cnt icalt"(l e lee tro n ica lly: •md (d) issued b~· providers whose rei ia b iIi t y 
has be..:n ~·stab I ished h~ an onicia l nccr..:ditat ion prneess. 

II S I'IJ-12 and its common idcntificat ion standard rcq u ire personal idcnt ity veri lie at ion {PI V ), background 
im est igat ions. and su itabi I ity de-terminations for a!! a ITectc-d contractor and subcontractor personneL In 
ac<."ordanec with FAR clause 52.204-9, Personal Identity Veri fica! ion of Contractor Personnel. contractors 
and su b~.:ont ractOI's must comply with EPA· s master plan for implementing 1-1 S PD-12. 

n) Con tmciiJJ' Rei] Hi remcnts l'o1· Pcr·sonlll ldcntil)' V cdfication of Contmctor Pc1·son nd (including 
su IKolll ntclo rs) 

Contn1clor Employcl'S Hcltuiring Aeccss tn EPA facilitit•s m· 1-:PA lnfonlllltion Systems for at Least 
24 Hmu·s a \Veck for at Least 6 Mont Irs: i\ II indi vidua I contractor employees whose work under the 
cnn1ract requires on-site ncccss to an EP i\ controlled fac i I ity or lngic;d ;u.:ccss to m1 L:P J\ in formation 
sys1em for at least :!clllours a week li>r at !cast 6 months a year. will be required to undergo a background 
im est igation in <mler In t"ecei \'e an []>A Personnel Access and Security System ( EPASS) badge. 

To begin 1 he PI V process. the contractor should subm il to the Comract ing Officer Represent ill ivc (COR) 
within ten ( J Ol days of o,;tlJltrnl'l :~ward or contract modi licatinn 1\'ith this t\uachmcnt to \Vork Statement 
""/\gcn..:y Personal V cri lie at ion Pmccdurcs lin Contmctor Personnel."" the fol lm\ i ng in li.mnal ion in 
e lcctnm ic limnat via secure means using the I !S PD-12 Contractor Template li.1und at hnp://epa.gov .mun/. 
The l<-"mplate was dcvL·Ioped In assist in the tr:msmission of the required contractor employee i nli.>rmat i<)ll 
in a uniform l"tlrmal. The template also contains drop down menus wh,;n entering data in variou~ data 
cells. Specifically. the 1'! data clements, Employee Type, Program Oflice. Work City and State. l3irth 
State. 13inh Country. Cit iz..:nsh ip. Previous Investigation and Investigative Agency. contn in drop down 
menus. 

l"•mlract number: 
C'onll'act expirat inn date: 
N;mtc. address. ami plwne 1111111ber t>f the Contractor Pmgram M;111ager point of contact: 
Name. date or birth. place of birth ( t:ity. Stille. COlllltry). and Sot:ia! Sct:urity N tllllber li>r all COilll"<lClnr 
empltlyees ident i lied :1bove. ( NO'l"l:: This in format ion must he protected at a lit imes. including 
dming transmission. ;tccmding to the requirements <lf the Priva~.:y J\~.:1 of 197-1: sec 
htt p://1\W\\ .<-"pa .g<JV/priv:tcy/): 
Lmployee Type. 1\lsition, Email address. Program Oflicc. \\fork City nncl State. 
1\n imJ icat ion of which cuntr:tctor emplo:vees are lixc ign nationals: 
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For Contractor Personnel 

Octohc1· 2()()(, 

\:1111..: '• 1· l"<l<.:h O..:llllt!"il<.:\,11" ~·mp 1,1~ <.:<: <.: 1<1 i Ill ing \\1 Ita\ t' :1 pre\ iuus. I"; I\ t •r:~hl y adjud i..:at<:d l'ed.:ra I 
h:~..:k~r·utr I H.! iII\ (."Sl i:,!<ll iun llll r.:..:ord. and the ll:llliC \) r 1 he 1-"ederal A):!L"IK ~ llwt required the 
i ll\·est igati1H1. ami tl11.: cmnpktion dalt.'. 

liiL· nllllr:h..:t-kvel COR \\ill upload this ini"tlrlllalitlll In 1hc Dl"lict: uf i\dministt"<lli\c Services lnlonnation 

S~ sll:n1 ( < li\ Sl S) personnel sec uri ly database. 

A lh: I" s \1 bn \iss i Oil ( 1 f I he pn.: I i !11 i 11<1 ry ill ro rma t ion. l he (\)[1\ r:lc lor II" iII be lllll i ficd hy I he COlli raet-lcve I 

(.·oR or PSI~\\ hen lo begin pmviding ;1ll information nn Stand;ml Furm ( Sl:) SSP. <)ucstionnaire lor 

Pub! ic Trust l'11si 1 inns. and submit the form clcctronieally Ill PSI~ \" ia the Ullicc nf Personnel 
I\ I ;Jtl:t_uell\enl· s ( ( )flM · s) Electron ie Quest ionnnires for Invest igal inns l'nlccssing ( e-<) I[>) system. 
ln~tmct i<lllS for using e-QI P. li 11 ing out. and submill ing the S r: S5 P nn-1 inc. ean be found at 
hnp:i1\l 11\\ .(lplll.gn\"/e-q i plre krcnec.asp. /\s pnrt of 1 he invest igat i vc and I J> ;\ SS hadging proeesses. 
c,>tllr:~ctor L·mpiP~ ecs must hL· lingcrprinted. photugraphcd and provide l\1 n forms nf idcntilical ion. at a 

11nh: ;tnd 1,><.::11 ilHI s pn· i lied by the COR. · l"hcse li ngcrprints \\iII he sc11t h' the 1-"..:d..:ra I 13urcau ~o1f 
ln1 ~·~tl_u:tttot\ (FBI l lot· pn.,c~·ssing. 

t ·ut\tr:li..:l\11. l"tlqJiu;. l"l"~ 11 itll ;t lil\ •Jrabl) <id_iudic:Hcd l·cdcr;ll b:1d.;gruuml im cstig;\\ion at the \";tttunnl 

.-\gc1t.: ~ (·he d. <!ltd lnqu iric.:- ( N 1\ C I l level ur it bm·e . ..;,llnpktl'd 11 ith i 11 the p:l st ~ ) cars and veri tied by 
1.1' .. \. do tl\>1 tC'{uirc an ;tdditional ill\"Cstigati~oHt unless one is rcqw.:sted h:- lhc Conlr<Kling Ofliccr (CO) or 

.:, Hltt·<~ct- k\ cl <.·,,II tract i1 tg Ofliccr lkp:·est"ltlat i \ c ( ("{ Jl{ ). Th..:sc em ph~~ c..:s 11111 st st iII be II ngerprintL'd at 
<1 time and hlL"atiun spe..:il.lt'd by the COR. 

In nrdcr lo prL"I ~·nt au~ inll'ITll ptinn of contractor SCI"\'il'cs pending the C\lmplettnn tli" I hc OPM 
h:u.:kgn)und i1n·est igat lun. the Oniec of t\dm i 1tistm1 i\·c Services ( Ot\S) Sccuril~' Mau:~gement Division 
( S\1 D) h<~s pnH.:l·durl·~ i 11 pl<l<.:C to issue temporary ur prnv isional h<~dges. 

\\-hen rcpon ing i 11 person. as d ireetcd by the contract-lcvcl COR. contraetnr employees must provide I wo 
1\mns or orig.i nal itk:ut ity soun:c documents from the I ists on Form 1-'). Oivl H No. 1615-004 7, 
1-:mpl'') men! 1·: I igibi 1 ity V cri fication (available at http://www .usc is.gov/graph ies/l(mnsfec/ fnrms/ti lcsli-
1J.pd 1/. i\1 k;1s\ one dm:umcnl shall bc a valid State or Federal <lon~l"lllllL"!ll-issued picture idcntifil'ation. 

Cm!l rador Em plnyt·es Rcq 11 iring EPA Access for Ll'Ss than 2-t II on r.~ a \Vecl.; fm· 6 M on! hs: Th..:sc 

nllltra..:ltll" L'111phlyt•cs may be st1b_ject to thl' a bon: requirements, and may h~l\·e I imited and contrullcd 

:IL"Cl'"" It' 1:1..: 1! it IL'S and in ftmnat inn sysJem~. 

Fu reign :\a tiunal C out rae tor Employees: To bi.! cl ig.tb It: In 11 ntl OIH 111: at an I: 1'.'\ Clllllnl I kd t"ac i I ity 
or tel ~1<.:cc~~ I :1'.-\ 111 li ,,, 11:11 iun ~\ skms. <t lilt·ei ~~~ 11<11 iun a I Ctlt1ll<t<:\m L"lll pi tl\ ..:L· Ill ust ha \ e been <1d111 iU1.!U to 
the [I .S. <lll <Ill lmlni~r<llll Vi~il ~>r a Ntl!l-!mmtgranl Wtlt"k i\ulhtll"ita\ illtl v·i~<l hi reign 1\<llion;tls 

r~:,pt i 1·1 11 g <~cc.:ss to :111 I·:P..-\ co11tmllcd fnc iIi ty o1· El' 1\ inl\mu:tl itlll .~ystem fill" at least 2·1 lllllll"S a \\cek I ill" 
:II k·;l.~l () 111\llllh."i il Yl'<ll" must meet IlK alllwe 1"1-!(jlliremo.:nts rnr illl [-:ll;\SS badge. and in additi\>11: 

• In I ill· ··cunl inuiil iu11 Spacc" on the SF 85 1'. p1"tlvidc the \"is<~ IIIIIHlK'I". issuw~..:e l~ole<lli,lll. and 
i~sii<IIKl: th11e !~11· tht· \"is a used f"or entry to the l.I.S: 



lJ.S. Environmcntail·rotcction Agency's PcoplcPius Human Rcsom·ecs and Systems 
Ope m tio n S 11 ppo rt and l-1 11 man Rcso u rccs Li nc of Business Services 

EP~W~I4~002 

Agency Personal V critication Proecd urcs 
For Contractor Personnel 

October 2006 

• When presenting two identi fica\ ion somce documents. as described above. provide at least one 
from l.ist A on Form 1-9. 

\Vhcn determining a foreign national contractor employee· s el igibi I it:y ror an EPA SS badge. EPA wi II 
co11sidcr the type or vis a presented (immigrant vs. non-immigrant) and the reciprocity· agreement bet ween 
the lJ .S. and the ind ividua!'s country of origin. These considerations arc in add it ion to the '·red llag ·· 
issues listed below. 

Screening oft he SF 85P: In format ion contained on the SF 85 P may demonstrate that a contractor 
cmpl\l)'Cl" is not suitable to be given access tn EPA facilities or inforrnatinn systems. PSB will screen 
inl~1rmatitlll entered on the SF 85P prk1r to OPM initiating the background investigation. For individuals 
with adm illcd. derogatory in formation. issuance of an E PASS badge may be delayed pending further E.PA 
review. l\)11\ractors arc responsible for prov icl ing qualified personnel in accordance with rcqu ircmenls 
stated elsewhere in this contract. Contractors will only be notified by the COR if any contractor 
employ·ee is found unsuitable to perform Hs ,; result of a background investigation. and must be 
immediate I y rep I aced by the con tractor. The fo \lowing are poss i b I e "red !lags": 

• Employment - I laving been fired from a previous job. or having lc n under unlilVO!"ilble 
c in.: umstances within the pnst 7 years t Question 12 on the SF 85 P): 

• Sckt.:Livc Scrvit.:c- Failure to register with the Selective Service System: this applies to male 
applicants born after December 31. 1959 (Qucstio11 17 on the SJ: 85P): 

• Police Records- Within the past 7 years. any arrcsl. charge, or conviction that has been upheld 
lix violent or dangerous behavior or a pall ern of arresls that demonstrates disregard for the law 
(Question 20 on the SF 85P): 

• lllegal Drugs - Illegal usc within the previous year, or drug manu facture or other involvement for 
prolit within the past 7 years (()uestion 11 on the SF 85P). 

b) Returning Badges 
The contractor is responsible lor ensuring that all badges are returned to the COR at the condusion of the 
contract or \\·hen umtractor on-site services arc no longer required, or when an ind ividun I contractor. 
employee lcave:o;. 

e) S u beo n t rat'ls 
These requiremeuts must be incorporated into all subconlracts wherein employees· work under the 
subcot!lract requires physical access to nn EPA controlled facility or logical access to an EPA inl{l!'lnation 
system for 6 months or longer. 

d) App('als 
Contractors have the right to appeal. in writing to the COR. a determination to deny or revoke badge. If 
the COR believes an appeal is justified, he/she will forward it to: 

lJ .S. Environmental Protection AgcllCY 
Personnel Security !~ranch (Mail Code 3106M) 
1200 Pennsylvania A venue. N \)..' 



U.S. Euvimnmental )· rotcction Agency's People Plus Human Resom·ces and Systems 
Openltion Suppo1·t and l-lu man Hcsou 1·ccs Li nc of Business Services 

EP-W -14-002 

Agency Personal V erific11tion Proccdu res 
For Contractor Personnel 

October 2006 

Washington. DC 20460 

PS tr s decision on bella l r 0 r t h c ;\ gcncy \\'iII be li na l illld not Sll bj eel l 0 further appca I. 

l') Dl•linitions 
• ··t:p A In formation Syswm .. means au in l[mnntion system [ 44 li.S.C. 3 50"2{ 8) ]used or operated 

by 1: PA. or n ~.:on tractor of F. PA or other orgau izal ion Oil hehal r or the Agency. 

• "l'.l'A Contrnlled Fm:ilities"' means: · 

U' i\ Pr 1-\:derully-nwneJ buildings or leased space. whether for single Pr mull i-tenant 
occupancy. and its grounds and approaches. all or any portion of\\ h id1 an: un(kr the 
jurisdictim1. custody or eontro!Gf the Agency: 
EPA or Federally controlled commerciul space shared with tHm-govemmcnt tenants. 
For example. if a department or agency leased the I Oth tloor of a commercial 
build in g. the Directive appl ics to the I Oth llonr only: 
C iovcmutcut-owucd coutractor-npcrnted facilit ics. i ttcludiug laboratories: 
The term does not apply to educational institutions that conduct at:tiv ities on be hal r 
or departments or the agency or at which Federal Employees are ]ll)sted unless 
sped ficnlly designated as such hy the sponsming department or :tgt:ne~. 

• "'1-'oreign Natimwl" means an individu;ll who i~ not a United States dtizen. ·· 



PWS 
Reference 

·-~- F 11\'i ron na·nl a I l'n•Ct·niun A~t·tu.·y·~ l'eopld'lu~ [[ u rna n lh·~on rct•s ;\lld Sysl<·ms 
Openllion ~ u pporc and !Iuman H.e~out't't's Lim· uf B u~i ut·s~ St·tTices 

r·: 1'-w -14-tiiiZ 

Sl-l~VFILL\,\"CE I'LA:\" 

Acceptable 
Measurement 

Activit} StandanJ l'c•·fnrm<mcc Level 
(Source) 

(AI'L) 

People-Plus- PRO.JECT SUPPORT SERVICES 
5.1.1 Crc;ll.: and rvlainwin a 1\·1nster C ompletc proj cct sc lll'LI 11 k~ ·Ia~!-.: I' roj ~c 1 dc;td I in~·s arc Week I: Sl<ltus 

Schedule or all l'eopiL·Pius level proj~ct pl;~n including rc•sourcc· Capt ll!"c'<.L CtliTL'C cJy meetings 11 ith 
proj c::c t s. ;~ssignments. shnll be Jdil"crcd tn tho.: due um..:mc·d ;md u pdntcd functional c~pnh. 

COR on a weekly basis ill the st<~Ws un ;1 wee 1-.: I y [las is_ 
m<.:ctings. Schedule is pmvided to 

tlw COl{ <lll a 11 eekly 
basis. 

Schedule-, ~lwuld be 
accurate ;md complete 
90""''i'thc time. 

5. 1.2 Ct-c<lt<' and Slthmit IICcl-.:1: .-\ St~tus r<:pon shnll be pnn idcli tu Cl1an:,:.:> 1n report~ nrc \·1 omhl; pr0:;r~~s 
prokct status ~-~[l<lrl' :md J.:scrib~ til.: (Kti I ili<.:s I hill h>O~ p]K~ sulw1 i11~d t>n tim~. with 110 and Titn~ 
llllliHh I y status ;m:i ~~·stem Juring tho: last ll'~cJ..: :~ and 1nonth ly 11101~ 1 hill\ t '' o mistakes ,'vt::lnag~metll 

l·epOI1S_ time peri Cld_ pn rc'l'"~'~- report. 

Report should be deli1<:red to the 
COR in nccorliam:c 11 ith 5 _1_2 of tlw 
PViS. 

5.2.1.1 Review, <tllili:O ,_c ;11\d K e~ps abreast of" li:dcral II R rules l'ropns<~b (CSRs) for \V ...-cl-.: I: progress 
i ntc: rwc:t c h;m ~:~·~ tn I aw ;1 nd and rcgu I at ions thm could possibly system rcport(s) 
regulnt ions that a ffcet liR impact 1-1 R system:.. cnh;~nc..:m ..:n ts ·changes nrc 
supported systems. suhmittnlto th..: Technical 

and Functional Lead~ 
"·ithin 111" weeks of the 
puhltsh..:d tHll icc. 

Surveillance 
Method 

COR. and 
I ccllnical ;~nd 
F unct i on;1l I .o::~ds 

100°oC{m rn·iell' 

hnu.:tion:d and 
. r echn i ca I ll·am 
Lead. COR 



PWS 
Reference 

l: .S. En \'i nHIIllcn tal Pnlll'l'lion A~cncy's PeoplcPiu!' Human H.l'Snu rn·s and Sysll'IIIS 
0 pe1·atinn Sup pm·t Hnd H u nmn Rl•snu rces Line of Business Sl·n·il'CS 

E P-W-1-'-11112 

SUHVEILLANCE PLAN 

Acceptable Measurement 
Activity Standard Performance Level 

(Source) 
(APL) 

People-Plus- PRO.JECT SUPPORT SERVICES 
5.2.2.1 l\l<1i nta in People PI us I l u man Resolve pay impacting Pay impacting issues arc STAT Reports. 

Resou rccs System issues·'problems wi1h the syst~m resolved within the (MY User Work 
1\ithinth<: pay p<:riod it's identified. period idcntifkd. Instructions for 
Other system issues identified arc Accurately idt.'nti !~· the new processes. and 
responded 10 within one pay period. issues "and fixe~ based on Functionnl Lead: 
Provide suggestions lor sys1em <~greed upon timeframes <:mp!oyces 
en hancemellls and i mprovcnH:nts. 11 i lh no mor<;> than 1 II'O adversely affected. 

inswnces of improper 
fi.xcs. 

CSRs are migrat~d thl.' 
proposed efi"ectiv..: date 
and there is no 
unfavorable s~·stem impact 
of the migration(s) (no 
more than t 110 i nstanccs (l r 
s ystcm downtime a ftcr 

Pcuplel'\us and DFAS m i gnu ion). 
lnterlbce updates and daily Accurate and complete project Checks DF AS interi~Kc Week!~ progress 
interface Iiles. docum<ents shall be Jcl ivct·ed to the· updates daily: preparing report (these arc 

COR within 3 days of approval. proj cct docume nl s w i I hi n sometimes pay 
All imerfac<;>s are monitoreJ una three days of approval. impacting. so we 
daily basis (MyPay. DFAS SF-:'iO. Monitors all interfaces need to see the 
Non SF-:lO). daily. reporting anomali..:s results sooner). 

within 24 hours (Myl'a~. 
DFAS SF·50 and Non-SF-
:'iO). 

Surveillance 
Method 

functional and 
Technical Leads. 
COR 

Techni~:al and 
Functional Team 
Lead: COR 
Rc\·iew 



PWS 
Reference 

L;.S. Euvi ron mcnt:1l I' rotcction Agency's Pco pll'J>Jus Human HesouJ-ccs and S,ystt•ms 
Operation Supp_ort and 1-1 u man Rcsou I'Ces Line of Busi ncs.~ Sl·•·vic('s 

EP-W-14-002 

SURVEILLANCE PLAN 

Activity Standard 
Acceptable Performance Measurement 

Level (APL) (Source) 

People-Plus- PRO.JECT SUPPORT SERVICES 
5.2.2.2 Perform Database Execute m o i ntenance activities on Performed per schedule. Database 

Administration. schedule or as required per vendor Maintenance 
to minim izc issues and poor Schedule and 
database pcrtonmmc<'. Tracking. 

activities in 
Database adm i rtistrat ion tasks in STAT. 
accordance with 5.2.::!_::! ofthe 
PWS. 

5.2.1.3 Support In frastruct urc. Perform sciH.:dulc monthly Performed per schcr.hrle. /'v1onthly 
maintenance or as required. progress report. 

Maintnin in 
Provide weekly or monthly system STAT. 
metrics to measure system 
perfonnancc in accordance to 
5.1.1.3 of the PWS and documents 
shall be deli\ered to tllt: COR. 

5.2.2..1 Create Rep011 Strate~ically generate reporting No more than two errors or two Monthly 
Managemem methodolog~ to automntc and occurrences of the same error on a prog.ress report in 
mcthodolo~;.· to serve stream! inc reporting processes and given rcpo11 or report process. STAT. 
EPA organizations. dcve lop reports ae,ord ing tn Minimal negative impact to 

requirements and regulations. business customers. 

S ucccss fully stream I i ncs and 
simpl ilics the reporting strat..,.gy as 
measured by increased customer 
smisf'action and reduction in 
l'Olll rIa ints. 

Surveillance 
Method 

I 00% COR review 

100% COR review 

100% COR review 



PWS 
Reference 

l' .S. En \"iron men tal I' rnh'l·t iou A:..:t·m·y·~ l'l·opll'l'lu~ H um:ut 1-l.l'~ou ret'~ and Sy~tt·rn~ 
Ope rat ion Sup port and llum:lfl Hl'~OlltTl'S Line of Busi ne~~ Scn·ices 

Activity 

E 1'- \\"-I ~-11112 

Sl"R\TILL\\:CE I'L\:\ 

Standun.J 
Acceptn blc 

Performance Level 
(A IlL) 

Measurement 
(Source) 

People-Plus- PRO.JECT SUPPORT SERVICES 
5.2.2.5 

5.2.2.6 

/\ 1W I~ zc is~ m~s root Gill So.' 

<tnd t·oxnllllllnld problo:m 
reS\l]Ution. 

I' rod uce l'c·p, 1rb f,n ll R 
c·nmmtllli t: th<ll idcmi t't<.'S 

llL",C!;tt 1ve datil <Hlolll;tlie5 (debt 
neat1nns. lSI' n:i'unds. '\!T E 
e.\pi r;u ion date,. ,Jai 1;. <.'dits. 
etc) 

.o\ ppi I S I ~tO: Ill ( llSIO 111 iZ<l\ iOl\ 

illld upgl<ldL·_ 

Develop customizatit>n II> pnl\ide 
SO lui ion !o Ill iII im i 1.0::: I"C\ >CC UITC!lCl'. 

M a ima in version cont ro I <!11d 
..:x..: rc is.: Con liguratlt>n 1\·lanagc·ntcltt 
in accordance· w ~ ~. ~ 9 

l'nwide to Funct inn;tl !.cad th( bst 
da;. or th~ ra;. p..:rit'd t ~"·' F ritla;. l 11f 

1 h.: pay period. ]{ ..:pol'l i' \J~sc·d on 
Sl'-50 anci non SF-.'irJ lic·kls 111 1'1'1. 
[);1 i I y cd its ::r~ rnl\ i dcJ 1 1 <I 

II or f.: I iStS by SSC. 

Design. lk\Ciop. 1..:st and lkplol 
ch<mgcs to s: stc•m ;1~ twnkd. 
Compl: with El'/1 ·rc,kr;li IIR 
j)llliey. and Section :'iOR or the 
Rehabilitation !\ct. 

Root causes arc accur;w:ly STAT'~ CSRs anu 

identi ficd and appropriat<.' functional kad~-
~ystclll dwng.:s ar<' made 
t '' ..: lm1 i nat<' prob I I'm. No 
more t h<lll t 11 o in stanc.:s of 
IlK' sa me prnhkm 
occurring 11· i tho ut 
<llkquate nxcs in place. 

llat;t ;11wma I ies arc 
idemi licd hi wc<'k 1: and 
worked II it!l SSC <II 

~mpl<lyeL' k1..:l. Dail~ 

re.i..:cted pcrsn111l..:i rcc01·ds 
<II~ s..:nt to sse Worh 

Lists. 

\!o mor..: t wu errors on 
S<l!lll' dt;lllO'CS in 
<lpp IIC<Jt ion. proc o:ss and 
r~pnns 11h.:n submitted 
J fta the· Jw: dati'. 

Bi Wed; h r<.'p11r1s 
r.:ccil'cd b1 COB 
2"1 Frida~ .n r p;1~ 
period. 

STAT's CSRs ;~nd 
Functional 1-~<lds. 

Su r\'cillancc 
Mctlwd 

I 00" o COl{ rcvic11 

1-UIKt ion a I l..: <1111 

l . ..:ad 

I 00°, COR I'L'Iil'll 



l; .S. EnvironnH·nt:ll Proll'l'lion Agt•ncy·.~ PcoplePiu~ 1-1 uman Ht·~ourcc.~ anti System~ 
Openttiun Suppot·t and Human Rc~ources Line of Busint•S.\ St•rviccs 

E P-W-I -'-0112 

Sl!HVEILLANCE PLAN 

Cuswm ilil1 inns ;tr~· 
migrated 11 ithin the 
scheduled proposed 
crti::ctivl" date ;md tliet·c is 
no unfavor<Jbk system 
impact or system 
111 i grat ion( s) (no s y~te Ill 
downtime a fier m ignttion ). 



PWS 
Reference 

I· .S. En' i ronllll'll Ia 1 I' ruled ion Agl'nt·~··s l'l·opll"l' I u.' lluma n Resou tTl'S and Systt'lll.~ 
Ope rat ion Support :tnd H 11111:1 n lksou nTs l.i ne of Business Sl·n·ices 

E P-\\-1 ~-002 

Sl RVEI LL\\(" E I'L:\\ 

Acceptable 
Mc:1surement 

Acth·ity Standard Performance Level 
(SOUI'Ce) 

(APL) 

People-Plus- PROJECT Sl 'llPORT SERVICES 
5.2.2.7 \·bint;~in 1-:J lR I. t.•OI'F. \·1aimain the Ell R I cOI'F nnd Sl" I /Q I :x p~·ct t·en>mm end a! ion Monthly progress 

SF I S:l Inter races. intcrL1Ct' Iiles. should b~· s~·m and to r~·snlv..:: high occurrence rep011 and 
1-c~ei \Cd on ~dK·d ulcd b~tsis. 0 f tlw same I ypc 0 f user~ F llllt:Li on:.d "l"c:.tlll 

.:rnm in SFI t>.:l. cOI'F Lead . 
<."tTors rc~ol w:d in nc;o;t pay 
period. s~·stelll progr;un -
i s~ut:s an: idcnt i tied :111tl 
n:'o lvcd bcforc the no.::_, t 
itllcrface submission ''I 
diRI \'o mor~· than t Wt' 

>nst:.mccs of fni lures due 
to ~ontr:1c1or 
act ion 11\;tction 

3.2.2.8 cr~:.ltl: and m:.lllllilill Docum..::nt <mJ upt.latc: ali A II s1 st~·rtt clwng<.'s Function a I •md 
1'<-'opkl'lus ;md DCI'S Joe u 111<'11 t;tti u 11 , upp1111 i 11 g cnhancc·m~nts ar..:: Technical Team 
lr>l~rl"acc Jocurnent<11 :011. l'.:opld'lth .:m :r"<Htn:\'111 lin a lit.cd "ithin l'"' and STAT CSRs 
luncticllt<11 ])(lCllll\<.'1\l<ltinn. 11cc]-,., "I- final migrati,,n_ 
l<.'cltnie<rl Docunwntation. 
S ystc m SOPs_ 
t "on Ji gurat ion 1\·1 <ll1<rgc mcnt 
Dr>cum<.'nt;~tinn and Tr<tining 
1 Jr1cu 111..:: r11:t r ion. 

3.2.2.<) Maintai11 ('on!igurat ion Follow the dctincd C tv1 pnKcs> to Violations arc II(> nwrc· Sli\l"s CSib :utd 
1\·1 ana:c~t"t>Wtll ( C M ) ma i main cont i 1111 it~ and int<.'grit y or th;nl si-.. in a liscal ~..::ar. C!V\ Team. 
throughom dcvclopmclll l'coplcSt'H code databases on the 
likcvrk. migration path. /v1 ai ntai n vc•rsion 

control and c-...:rcisc· Cnnligur:.rtinn 
IV\ anngcmcnt in acnmlancl.' to 

Su rveillancc 
Method 

COH and 
Function a! Lead 

I 00" n ["( )R 1"<.'\' i<" II 

I OO"·o COR rCI"ICII' 



l".S. En\"inmmcnt:ll l'ro!l•c!ion Agcnc:'·'s PeoplcPius lluman Resources and Systems 
Orwratio n Su ppo1·t and H u m:m Rcsou n~es Li m• nf Husiness Sl'l"\'il'l'S 

EP-W-14-nliZ 

SURVEILLANCE PLAN 

:'.::!.::!.9. 

i'Vl igratc :1 I I de v..: lop m..: m th rou ghoul No mor..: t ha 11 !(nn· STAT's CSRs and 
l'crfnrm migr<Hion :md C\1 thl' migration path as deli ned in tl1c vi o I at ions do ring <1 fi sea I CM Tl'atn. 
veri1icat ion lP l'nsurc CM process <Js nccJd. scheduled year. 
integrity is consistent. and <1' cmcrgcnc~ . 

F o I low accordance to :" .:! .2. 9. 

I 00" .. COR r~·\·i.;\\ 



PWS 
Reference 

l J .S. Fnvi mnnH'IIIal Protct"tion Agcnl'~·'!i i'coplcPlu!i II u111:1n Hc!iOUI'l't'!i and Sy!itCill!i 

0 pt' 1':11 inn Support and H 11 man Rc!io u rcc!' Li nc of lh1 !ii IIC!iS St'ITit't'!i 

EP-W-1-l--flfl2 

SURVEILLANCE PLAN 

Acceptable 
Measurement 

Activity Standard Performance Level 
(Source) 

(APL) 

People-Plus- PRO.JECT SUPPORT SERVICES 
5.3.1 Support 1-IR LOB rvligration. Follow OPM's policies and No more than two errors \1onthly progress 

guideline> using best practices per task and dcliverahk. report. STAT time 
thrnttghnllt the 1-m LOB migration managcme n l. 
n1a_i 11r ph~sc~. l{cquircd d\lCuments arc delivembles. 

submitted on time. 

5.3.1.1 Map and Convert Data. Map thc correct dat<t fields to I BC Interface fik> should not STAT's CSRs 
deli ne ti k structure. A ssurc accuratc con Ia in more than two Functional and 
s~ stem of record data is provided to errors type_ Reso I til ion is Report Leads. 
I BC d._.,·dopers. and supporting o.>xpected by next 
tables at I BC match corro~ctl~. submission. 
Devdop program to populme of 
hi~toric data in IBC data man 
app I icat ion. 

5.3.1.2 Analyze Data Errors. Analyze errors from it<:rative data No mor<' than four STAT's CSRs ;md 
load> at IBC and r<'commend 1111 stakes on same error Functional Leads. 
stratcgi<'s nr production system typcs. 
changes to pr~·vent future data errors. 
Expc(t ro.:d uct ion of error 1 ypcs a ficr Root cattsl.'s of errors at·<' 
impl<:ment ing strategies. ace urate! y ide nti lied \l'i t h 

rl'commend stmtegies 
prov idcd on a 1 ime I y basi~. 

Surveillance 
Method 

1 OO~o COR rcvicll' 

lOO"o COR revkw 

IOOOr. COR review 



PWS 
Reference 

l ,.s, Fnvil'onntcntal Pn)fcctitln A~cncy\ Pt•~tplcPiu~ Unman l~csou•-ces and Systems 
Opcntlion Suppm·t ;md 1-lum:llt l~t·smu-ccs Lim· of Busim·ss Sl•tTiccs 

EI'-W- 1-1-002 

SURVEILLANCE PLAN 

Acceptable 
Measurement 

Activity Stand:lrd Performance Level 
(Source) 

(APL) 

Pcoplc-l)lus- PROJECT SUPPORT SERVICES 
5.3.1.3 Captun:. verify <nul .::-.:port Uti! ize 1hc conversion program Expect data to have STI\"f's CSRs and 

historical data to sse. developed in 3. I . I 10 populat~ correct data for each pay F unct ilmal Lc<td~. 
history in the SSC' Dmn Mm1 period . Expect all errors to 
application. C orrcct datll mttst lw in he eliminated for 
the correct pay pl·riod end. sn;~pshot :~cccptancc. 

file tor the- periods cowring Jul~ 
:wo \ to conversion. Other data This is an SSC limc1 ion to 
conversion Iiles arc expected 10 have fix the errors. Provide 
minimum ~.:rrors to import imu assistance in 
Agency i111erm!l Pcrform<mcc import/export and 
Management and !.earning verification of error~ . 

tvlanugcmcn\ S yswm prior to the 
migration . 

5.3.1.-t Dccomm ission Pcop lc PI u~. FoliO\\' OPM · s pulicic~ and PcopkPius i~ STAT. 
guidelines using best practice> to decomm iss ioncd In frastructu rc 
develop and c.'\ccutc plan, according to ag1·ccd plan team. 

and schedule. 

Surveillance 
Method 

I 00% COR review 

100% COR neview 


